€ TCSC

TCSC SMART

HUSNG DAN MG TAI KHOAN
CHUNG KHOAN DANH CHO
KHACH HANG

Ap dung cho (ing dung TCSC Smart trén iOS va Android




1. Nhitng diéu can chuan bi

S6 dién thoai dang hoat dong CC/CCCD gdn chip con hiéu luc; théng
va dia chi email hgp Ié. tin ré rang, khéng rach hodc ma.
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H€TCSC

Dién thogi c6 camera, két noi
Internet 6n dinh va ho trg NFC.

)

Néu ban dugc nhan vién tu van clia TCSC cung cdp md QR giéi thiéu, hdy quét ma nay trudc khi déing ky. Néu ban cdi Uing dung trudc, hay quay Igi quét mé QR gidi thiéu sau khi cai dat

xong dé dugc ghi nhan diung théng tin gidi thiéu.

2. Tom tat cac buéc

1. Cai dat ung dung TCSC Smart.

2. Quét mé QR qidi thiéu do nhan vién tu van cung cap (Tuy chon).
3. Nh@p théng tin cd nhén co ban va xac thuc OTP.

4, Chup CCCD, doc chip NFC va xac thuc khudén mat (eKYC).

5. B6 sung va kiém tra lai théng tin ¢d nhan.

6. Bdng ky logi tai khodn, dich vu va phucng thic xac thuc.

7. Dong y diéu khodn va ky hop déng.

8. Chd email cap tai khodn va mat khau.

Bang nhap

k4o tai khoan

Chi sé thi trugng

WM INDEX VHE0
1,728.89 +1.43 (+0.08 1,871.67
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BUGC 1 ﬁ'GTCSC

Cai dat ung dung TCSC Smart

Thao tac: Tai va cai dat Ung dung TCSC Smart tU App Store (i0S) hoGc Google PI-::W

Download on the (Android). Chudn bi sén CCCD gan chip va dién thoai cé ho trg NFC trudc khi bat dau.
. App Store Link ta&i app: https://upload.tcsc.vn/grcode
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G ] \What's new @ . Sau khi hoan thanh: Ung dung TCSC Smart dugc
ol - S ais b cdi dat thanh cong trén dién thoai cua ban.
s s i 'U' ] Cap nhat chiic nng va cdi tién hidu nang Ung dung.

0y =3

s Your review ‘ GETIT ON )y
Chi =6 thi insmg | . u I":'I}::I:iq-ii-iz 03arH0z3 Gﬂngle Play BUOC 2

B Mool oceen Quét ma QR gidi thiéu (néu co)
# Edit your rewview
iy e Thao tac: Néu ban dugc nhan vién tu van,/chuyén vién clia
I"" App support v TCSC cung cap méa QR gidi thiéu, hay dung camera hodic chiic
— néng quét QR trén dién thoai dé quét ma trudc khi déing ky.
Néu khong cé ma gidi thiéu, ban co thé md ung dung va chon
théng "Md tai khodn ngay" dé tiép tuc.
= = 5 Sau khi hnﬁn thanh: H‘{a théng nhéan dién ma gidi thiéu ping nhap
e (néu co) va chuyén ban sang ludng md tai khoan.

Man hinh dang nhdp (hinh minh hoa)



Md tai khoan

BUGC 3
Nhap thong tin ca nhan co ban

Nhép théng tin c& nhan co bdn

Thao téc: Nhép day da cac trudng bdt budc nhu ho
tén, s dién thoagi, email va céc théng tin co ban theo
yéu cau. Kiém tra ky trudc khi chon "Tiép theo”. e

0901 234 56/
Xic thue OTP

4. Email * .
Hhan dien khach hang

Quay lai Bo sung thong tin

XAC THYT OTP

BUGC 4 e
Nhap ma OTP dé xac thuc

Thao tac: Nhap mé OTP dudc glii dén so
dién thoai ban da dang ky, sau doé chon Quay Iyl
"Tiép theo". Khéng chia sé mé OTP cho
bat ky ai, ké cé nhan vién TCSC.

Nhéap théng tin co ban cua ban
(hinh minh hoa)

Man hinh nhap ma OTP
(hinh minh hoa)



Mo tai khoan

Théng tin co ban
Xde thue OTP
Mhan dign khach hang

Quay lal

Man hinh chup mét trudc
va mat sau CCCD

BUGC 5
Chup CCCD va thuc hién eKYC

Thao tac: Cho phép ung dung truy cgp camera; chup réo mat
truéc va mat sau CCCD trong khung hudng dan. Sau dé
thuc hién xac thuc khuén mdt theo chi dén trén man hinh.
Sau khi hoan thanh: Hinh dnh gidy 16 ré nét, khuén mat
dugc xac thuc va thong tin CCCD dugc nhdn dién.

, BUGC 6
Poc CCCD gan chip bang NFC

Thao téc: Bat NFC trén dién thoaqi, thdo op lung day
néu can va ap ving NFC cutia dién thoai vao chip trén
CCCD. Gil yén thiét bi cho dén khi doc hoan tat.

Sau khi hoan thanh: Ung dung doc dugc du lieu chip
va chuyén sang budc xac minh tiép theo.

L4

POC THE CCCD GAN CHIP (NFC)

Ving tiép xdc tot trén gidy to dé két
noi NFC

VUNG TIEP XUC

Vui long xem k¥ hudng dan céch thao tac dé doc
thong tin theé chip cua Cén cudc cong dan qua
két ndi gan NFC trén dién thoai cua ban!

Video huong dan

Hudng dan xac dinh ving tiép xtc NFC
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Xac thuc khudn mét cla chu giay td b

O el cusc 7

Xac thuc khuon mat e
Thao téc: Lam theo huéng dan trén man hinh (dé
mdt gan/xa camera theo yéu cau) dé hé théng xac @
thuc khuén mdt clia ban khép vai dnh trén CCCD. TaTmeenm

a Xac thue OTP

Meo thao tac s
Thuc hién & noi di sang, gilt CCCD va dién thogi én © N i khich hang
dinh; tranh loa séng, rung hodc che khudat khuén madt. © 205! ono
1. Théng tin cd nhan
BUOCS8 §"“""
~ ~ P — o NGUYEN VAN A
Bo sung va kiem tra thong tin
Ngéy sinh *
Thao téc: Kiém tra théng tin hé théng dé nhéan 01/01/1990
dién 1t CCCD; b6 sung cac trudng con thiéu nhu
ho tén, ngdy sinh, giéi tinh, quéc tich, dia chi va Gidt tinh*
théng tin lién quan. Chon "Tiép theo". Nam
Sau khi hodn thanh: Théng tin ca nhén day du, i
Xéc thuc khuén mat chu giay to chinh xac va dugc luu thanh cong. Vit Nam

Quay lai

Man hinh bé sung théng tin cd nhin
(hinh minh hoa)



BUGC 9
bang ky dich vu

Thao tac: Chon logi tai khodn, dich vu giao dich, phucng thiic xac thuc va phucng
thlic nhdn thong bdo mong mudn; tai Ién hodc chup anh chil ky theo hudng dan. Sau

dé chon "Tiép theo”.

Sau khi hoan thénh: Céc dich vu can thiét duge chon va chit ky hgp I1é duge ghi nhadn.

Ma tai khoan

2 Théng tin cd nhin I:lnbingkjﬁdiw

1. Chon bogi thi khoan
T (LA
Ky quy
2. vhng ky i dung dich vu glao dich chiimg khadn

Giao dech qua Internet (Bao ghm Web wva App)

Giao dech qua dén thogi

Ling trurdic: tién bén charmg khodn by dong trén tidu khoan
Thindng

3. Béing ky s dyng pharong thile wbe thye

bl Biing OTP
|

Quay lai

Chon loai tai khoan va dich vu giao dich

M& tai khoan

"I
B Thing tim ci nhan FJ (5 Béing ky dich vy
3. Bdng ky s0 dung pharang thie xac thue
Bang OTP
4. Phurong thib: thing béo két qua giae dich

Email

Dk vy SMAS (Cd 1hé thu phi thea chinh sach tal timg Thin ky
cua TCSC)

5. Tai anh chir ky wa ghi ro hg tén
X, Thi lén :ill._'l'.ll'.l arih

G e Cha k) cua Quy khach hap 8 kb Ky va gy rd ho tén
bdng but myre clng maw trén gidy. Hinh chif ky maw bamg dink
dang e POF Word, hadc anh PG, JPEG, PNG, HEIC

Chon phuang thuc xac thuc, nhan
théng bado va tai chir ky

| BUGC 10
bong y diéu khoan
va ky hgp dong

Thao tac: Poc ndi dung cam két va diéu
khodn; dadnh dau xdc nhan déng y; kiém tra
théng tin hdp déng va thuc hién ky/xdc
nhdn theo hudng dan. Chon "Tiép theo”
hodic "Tiép tuc" dé hodn tat.

Sau khi hoan thanh: H6 s6 md tai khodn
dugc gui thanh cong dén TCSC dé xu ly.

Mo tai khoan

CAM KET CUA KHACH HANG

1. Ehdch hang di tim hidu, droc hedng din dhy 30 vé cée hinh
thirc giao dich chimg khodn va dang § wil "Cac diéy khoan va
diéu kién" cing cac phy luc (néu cd), duee dinh kém theo diy
va/hodc cdng bd trén website chinh thirc cua TCSC

Khach hang hodn todn ¥ thic duge nhimg ri ro b thé phat sinh
tir viée giao dich ching khodn va ddng ¥ chiu maoi ndi ro lién
quan $én hinh thie d&u v vh giao dich md minh lya chon.

Ehach hang xéc nhdn ring cic thing tin cung cip tnén 13 chink
xac. Trong truing hop oo bét ky thay déi ndo vé cic thing tin

rfn Whash hirm #f ada abhde obh thAna hda hina ulin hdn aha

K day dua B J eu khoan v didu kign tai day

Tol xas nhan da doc va dong ¥ v cac Cuy dinh s ma v
sur dung tai khoan giao dich chaimg khoan tai TCSC

Quay lai Tiép theo
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Xac nhdn cam két va diéu khoan mo tai khoan



€ TCSC

Hoan tat dang ky

Thong bdo cho ban
Sau khi hodan tat dang ky, ban sé nhdn dugc email T TCSC gui thdéng tin tai
khodn vé mat khdu. Vui long kiém tra ca HOp thu dén va Thu radc/Spam.

HoO tr¢ M4 tai khodn
Hotline TCSC: (+84) 28 38 27 05 27.

Khi can ho trg, vui long chudn bi mé t& 16i va dnh chup man hinh; khéng cung
cAp ma OTP hodc mat khdu cua ban cho bat ky ai, ké ca nhén vién TCSC.
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Téng quan

bang nhap

MW tai khoan Danh rr'u_ll",\’N Liegn hé

Chi s6 thi trudng
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