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I. GIOT THIEU
« Muc dich:

Tai liéu nay dwoc str dung d& hwéng dan khach hang ctia TCSC thuc hién thao tac va

giao dich trén hé théng Mobile App.

- M6 ta chung:

Tai liéu nay mé ta cac chirc nang trén giao dién cla hé thdng giao dich chirng khoan qua

Mobile App.

HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

« Khai niém, thuat ngip, tir viét tat:

Thuat ngiv/ tir viét tat Giai thich/ Ttr viét day du

TCSC Cong ty cd phan chirng khoan Thanh Céng
CK Chirng khoan

CN Chi nhanh

cP Cb phibu

GDCK Giao dich chirng khoan

HCCN Han ché chuyén nhwong

KL Khéi lvong

TP Trai phiéu

PGD Phong giao dich

II. CHI TIET CAC CHU'C NANG
2.1. Man hinh théng tin dang nhap

< 3¢TCSC
Téngquan  CG phiéu himg quyén  ETFs
A { Cay
BatDau
Pang nhap
MG tai khoan Danh muc Lién he

Man hinh dang nhap goém céac théng tin: ove &b

THANHCONG SECURITIES CO.

o www.tcsc.vn e (028) 38 27 05 27

O (+84 28) 3821 80 10



H HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Thoéng tin dang nhép:

e Nhéan vao biéu tugng Pangnhap s& hién ra cac thdong tin can dang nhap

e S6tai khoan: Thong tin vé s6 tai khoan dang nhap clia khach hang, hién thi mac dinh 1a 085C

e Mat khau: Mat khau dang nhap hé théng. Mat khdu nhap vao hién thi dang (*).

e Nhan vao bidu tugng = ¢ ban phim dé hién thi cac ky tw da nhap, n [an 2 nut nay sé
hién thi thanh ky tu (*).

e Nhéanvao biéu tuong i dé thuc hién dang nhap bang van tay/khuén mat.

e Nh&nvao bidu twgng """ & chon ngdn ngir.

- Quén mat khau: Trwong hop khach hang quén mat khau thi co thé chi dong ding chirc
nang nay dé thwc hién cap lai mat khau.

- M@ tai khoan: Link dén muc Dang ky mé tai khoan trén website ctia TCSC, gitp khach
hang thyc hién dang ky théng tin dé mé tai khoan giao dich.

- Thi trwong M. Link toi man hinh Thi trwéng — mac dinh tab Tdng quan, cho phép khach
hang xem céc théng tin cta thj tredng ma khdng can dang nhap.

a < .

- Thong bao «««: Cho phép khach hang xem trwdc mét s6 thong bao tir TCSC khdng can
dang nhap.

- Lién hé: Cham vao biéu twong @ hién thj cac lwa chon Téng dai, Mang luéi,
Chat véi TCSC.

« Tdng dai: Cham vao "Téng dai" chuyén sang man hinh Hb trg, tab Téng dai TCSC.

« Mang lwéi: Cham vao "Mang lwi™ hién thi vi tri thiét bi cla khach hang.

« Chat véi TCSC: cham vao "Chat véi TCSC" mé app Zalo trén dién thoai, link t&i Zalo
Offcical Account cia TCSC.

2.1.1. Pdng nhap bang méat khau

- Buwéc 1: Khach hang nhap cac théng tin:
» Tai khoan dang nhap

« Mat khau dang nhap

THANHCONG SECURITIES CO.

O wwwitcscvn (B (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

J¢TCSsc

Nam
Tin Cay

Nguyén Thi Thuy Trang
085C292929
Mat khau

......... Q

Quén mat khau

Dang nhap tai khoan khac

ull 4 G

Thi truong Thong bao Smart OTP

Bwéc 2: Click Dang nhap dé vao hé thdng.

J¢TCSC

Téngquan C&phiéu  Chingquyén ETFs

Nam
J Tin Cay

MGt Ky Nguyér
Bat Bau

Tai 5an rong (NAV) —-—-— (]
Smart OTP Danh muc Lién hé
Chi sd thi truong -+
VN INDEX VN30
1,695.12 -9.75 (-0.57%) 1,837.63 -14.81 (-0.80%)
13,473.4 (T VND) 7,868.0 (Ty VND)

bl Al

dll S K Q Q

Thi trudgng Bang gid Giao dich Tim kiém Théng bao

Dang nhap sai 1an thr 3 hién thi man hinh nhap capcha.

THANHCONG SECURITIES CO.

O www.tcscvn @ (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

J¢TCSC

f Nam
Tin Cay

MGt Ky N
B4t Bau

Nguyén Thi Thuy Trang

085C292929

Mat khau

GgZs Ggzs O

Quén mat khau

Déng nhap tai khoan khac

llII ; ﬁ

Thi truong Théng bao Smart OTP

2.1.2. Dang nhap bang van tay/khuén mat

- Buwéc 1: Chon phwong thirc dang nhap bang van tay/khuén mat.

Sg¢TCsc

n Ca\

Nguyén Th| Thuy Trang

085C~
Mat khau

Nhap mat khau Q

Quén mat khau

Pang nhap

Pang nhap tai khoan khac

)

ull o f

Thi trugng Théng bao Smart OTP

THANHCONG SECURITIES CO.

O www.tcsc.vn

O (028) 38 27 05 27

0 (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Bwéc 2: Man hinh y&u cau xac nhan van tay/khuén mét.

Mat khau

Nhap mat khau ®

Quén mat khau

Dang nhap tai khoan khac

ull “n &

Thi truong Théng bao Smart OTP

-  Bwéc 3: Bang nhap thanh céng.

3¢ TCSC

Téngquan Céphiéu Ching quyén ETFs

Nam
J Tin Cay

MGt Ky Nguy
Bat Dau

Tai san rong (NAV) -————— [#]
Smart OTP Danh muc Lién hé
Chi s6 thi truong -+
VN INDEX VN30
1,695.12 -9.75 (-0.57%) 1,837.63 -14.81 (-0.80%)
13,473.4 (Ty VND) 7,868.0 (Ty VND)

ol S K Q Q

Thi truéng Bang gia Giao dich Tim kiém Théng bao

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

2.1.3. Quén mat khau

- Bwéc 1: Chon chirc ndng Quén mat khau.

Nguyén Thi Thuy Trang

085C2929

Mat khau

Nhap mat khau Q

Quén mat khau

Pang nhap ﬁl

Pang nhap tai khoan khac

ull 2 ]

Thi trudng Thoéng bao Smart OTP

- Buwé&c 2: Nhap cac théng tin yéu cau nhan lai mat khdu, bAm Xac nhan dé nhan duoc

ma OTP.

< Quén mat khau

S8 tai khoan

085C

S6 CMND/CCCD/Hé chiéu
M3 captcha

eu2s

0O

Nhap ma captcha

THANHCONG SECURITIES CO.

O www.tcsc.vn

O ©028)38270527 () (+84 28) 3821 80 10



m HUONG DAN SU DUNG GIAO DICH TRUC TUYEN

- Bwéc 3: An xac nhan dé yéu ciu gt yéu ciu thanh cong.

Mat khdu mdi cua quy khach da dugc gui vao
email va s& dién thoai dang ky

2.2. Thj trwong
2.2.1. Tab Téng quan
Tw man hinh Dang nhap, hé théng hién thi méac dinh tab Tdng quan cho phép khach hang xem

théng tin thi trieéong ma khéng can dang nhap.

¢ TCSc

Téng quan Cd phiéu  Ching quyén  ETFs

& Nam
Tin Cay

Mt Ky Nguyen M ol
BatBau
Pang nhap
M tai khoan Danh muc Lién hé
Chi s6 thj truong -
VN INDEX VN30
1,706.07 +7.72 (+0.45%) 1,851.10 +7.39 (+0.40%)
444.9 (Ty VND) 308.4 (Ty VND)

HNX INDEX HNX30
261.83 +2.54 (+0.98%) 430.79 +1.56 (+0.36%)
21.4 (Ty VND) 14.5 (Ty VND)

THANHCONG SECURITIES CO.

www.tcscvn (B (028)38270527 () (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Sau khi dang nhap thanh coéng vao hé thdng, man hinh hién thi mdc dinh Tab Téng quan.

j¢TCcsc
C38 phiéu  Ching quyén  ETFs

Nam
Tin Cay

Mt Ky Nguyen v
B4t ©au

Tai san rong (NAV) - [#9)
Smart OTP Danh muc Lién hé
Chi s6 thij trudng =+
VN INDEX VN30
1,698.35 -6.52 (-0.38%) 1,843.71 -8.73 (-0.47%)
15,043.5 (T VND) 8,962.6 (Ty VND)

dll S K Q Q

Thi trudng Béng gid Giao dich Tim kigm Théng bao

- Xem tai san rong: Cham vao Tai san rong, hé théng day popup cho phép xem théng
tin s& dw Tai san tirng tiéu khoan. Khach hang mudn xem thém chi tiét, chon vao tiéu
khodn mudn xem, hé théng chuyén t&i man hinh Giao dich — muc Tai san.

Tai san rong (NAV) W

o Cash.0001007344 (C1) >
(=)

- Truy cap nhanh céc san pham, tinh ndng ctia TCSC:

THANHCONG SECURITIES CO.

O www.tcscvn (B (028)38270527 () (+84 28) 3821 80 10



« Smart OTP: Bao gdbm L4y Smart OTP, Hinh thirc xac thwc, Dt lai mat khau, Quén Pin
Smart OTP, Danh sach Smart OTP.

« Danh muc: hé théng chuyén t¢i man Giao dich — Danh muc.

« Lién hé: Bao gébm Tdng dai, Mang lwdi, va Chat véi TCSC.

HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

Téng quan C& phiéu Chung quyén ETFs
N&aM
Tin Cay
Mt Ky Nguy
Bat Bau
Tai san rong (NAV) [o9)

Smart OTP Danh muc Lién hé

Chi s6 thj truong -+
VN INDEX VN30

1,698.35 -6.52 (-0.38%)
15,043.5 (Ty VND)

1,843.71 -8.73 (-0.47%)
8,962.6 (Ty VND)

dfl S K Q Q

Thi trudng Bang gia

0 Thém Chi sé thi trudng: Khach hang cé thé thém méi nhirng chi sé bang cach Click
vao ddu T @& thuc hién them méi:

0 Buwé&e 1: Click vao .

0  Bwéc 2: Man hinh Danh sach Chi sb.

Chi sé o8

v
v
v
v

Q  Tim ki€ém
VNINDEX
VN INDEX

VN30
VN30

HNXINDEX
HNX INDEX

HNX30
HNX30

VN100
VN100

VNMID

VN MID

VNXALL
VNX ALL

+ o+ o+ o+

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

0 Bwéc 3: Chon vao dau + & cudi chi sé mudn chon hodc nhap dé tim kiém chi s mudn
thém vao. Sé lwong Chi s6 hién thi & Man hinh Téng quan tbi da = 4.
0 Bwéc 4: Chon Xac nhan dé hoan tat viéc thém mai chi sb.
- Xem chi tiét Chi sé thj trwdng: Khach hang muén xem chi tiét Thi trwdng thi chon vao chi
s6 mubn xem.

VNINDEX
< " e
1,698.35 -6.52 (-0.38%)
™ 164 51 4 153
Téng quan  CKthanh phan  Lichst  Tintic |

1705.434
1700.434 'ﬁw\(\/\/w
1695.434 }J

1690.434
09:00 09:50 10:40 11:3012:1012:50 13:40 14:30

Tdng khdi luong 684,777,807
Téng gia tri (ty dong) 15,043.5
Bién dong trong ngay 1,690.56 - 1,709.54
Bién dong 52 tuan 1,578.42-1,933.11
Tham chiéu 1,704.87
Mé clra 1,701.46
Tin tic

DhAn 4iak

- Xem tin tlrc: Khach hang c6 thé chon Xem thém dé xem thém Danh séch tin tdc.
Khach hang chon vao tin mudn xem, hién thi di néi dung Tin turc.

< Danh sach tin tirc

HDM: Bdo cdo tai chinh quy 3/2026
PN HNX |1 2026 15:2

GGG: Bao cao tai chinh quy 3/2026
HNX 26 1 1

CMD: Béo céo tai chinh quy 3/2026
HNX 026 1

PTM: PTM céng b& Gidy chirng nhan dang
ky hoat déng Chi nhanh Céan Tho

HNX 026 1

CMD: Théng bao thay déi s6 luong c&
phiéu cé quyén bidu quyét

HNX 261

PSB: Ky hop ddng thu gom van chuyén va
xtr ly chat thai
HNX C 1

GDA: Quyét dinh chap thun niém yét
HNX P g 15:14

Gia vang hém nay ngay 15/10: Vang thé
® gidi giam manh, SJC di ngang
B | 15/10/2026 15:0

EiEcEm  SDY: Nghj quy@t Hoi ddng quan tr

s TAH: Ngay dang ky cusi cungTham du Dai

2.2.2. Tab C6 phiéu

- Xem Danh sach C6 phiéu: T man hinh Thj trwé&ng — Chon Tab Cé phiéu.

- Danh séach cb phiéu dwoc hién thj theo cac tiéu chi top khdi lwong Ién nhét, top tdng manh
nhéat, top gidm manh nhét.

- Khach hang c6 thé xem danh sach theo tirng san.

€

THANHCONG SECURITIES CO.

O www.tcscvn @ (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

Téng quan | C8 phi€u| Chingquyén ETFs

Khéi lugng 16n nhat Xem thém >
VIX | HOSE 11.75  +0.25
( ] wn X 1 +2.17%
SHB | HOSE 10.40  +0.10
! 12,49 +0.97%
MBB | HOSE 19.90  +0.55
T yng mai C Q 2,621 0 +2.84%
NVL | HOSE 10.70 -0.05
Ta £ t - 0.47%
SSI | HOSE 19.25  +0.35
( wirr 4 4 +1.85%

Tang manh nhat Xe h >
TSJ | UPCOM 2310  +3.00
TCF h +14.93%
PEQ | UPCOM 47.50  +6.10
P Thi Xang d 1 +14.73%
HNF | UPCOM 20.30 +2.60
( F m Hu +14.69%

dll S K Q Q

Thi trugng Bang gia Giao dich Tim kiém Thong bido

- Xem théng tin chi tiét Cb phiéu: D& xem thong tin chi tiét 1 ma cd phiéu khach hang cé
thé chon vao dong ma cb phiéu can xem.
- Hé théng cho phép thyc hién Mua - Ban nhanh tr man hinh nay.

TCI | HOSE
Cong ty C6 phan Ching khoan Th...
9.82 0.00 (0.00

< 2

Téng quan Lich str Phan tich Lich su kién

9.902 -,
9.862 ‘
9.802 [
9.752
9.702
9.652

9.602
09:2010:0010:40 11:20 12:00 12:40 13:20 14:00 14:4C

Tran 10.50 Cao nhat 9.90

Tham chiéu 32 Thap nhat 9.65
San 9.14 Room NN 109,832,011
T8ng GT (Ty) 1.25 NN Mua (]
Téng KL 128,000 NN Ban 1,800
EPS Book Value

P/E P/B

Du mua Du ban
43% 57%
KL &

2.2.3. Chieng quyén

- Xem Danh sach Chirng quyén: Tl man hinh Thj trwéng — Chon Tab Chirng quyén.

- Danh sach Chirng quyén duoc hién thi theo cac tiéu chi top khéi lwong I1&n nhét, top
tang manh nhét, top gidm manh nhét.

€

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

¢TCcsc

Téng quan Cé& phiéu Chirng quyén ETFs

Khéi lugng 16n nhat

CHPG2634 | HOSE
CHPG2638 | HOSE
CMBB2604 | HOSE
CMBB2614 | HOSE
CTCB2619 | HOSE
Tang manh nhat
CACB2609 | HOSE
CACB2603 | HOSE
CMBB2604 | HOSE

CSHB2615 | HOSE

il S K

Xem them >
0.44 -0.03
2,574,600 6.38%
0.57 -0.01
2,544,400 -1.72%
0.04 +0.01
2,419,600 +33.33%
0.65 +0.01
2,390,900 +1.56%
0.90 -0.08

2,032,800 -8.16%

Xem thém >
0.02 +0.01
2,000 +100.00%

0.46 +0.16
30,300 +53.33%

0.04 +0.01
2,419,600 +33.33%

0.09 +0.02
300 +28.57%

Q Q

Thitrung  Bang gid Giaodich  Timkigm  Théng bdo

CHPG2634 | HOSE

<

0.44 -0.03 (-6.38%)

2

Téng quan Lich s Phan tich Lich sur kién

0.488
0.478
0.468
0.458
0.448
0.43

Ngay giao dich cugi cung
T6 chuc phat hanh

Chuyén d&i 3./1:1
Gia thuc hién 21.00
Tran 0.95
Tham chiéu 0.47
San 0.01
Téng GT (Tr)  1,182.8
Téng KL 2,574,600

Du mua

8
09:30 10:10 10:560 11:30 12:10 12:50 13:30 14:10

11/02/2027
Gia CKCS 20.75
Piém hoa von 21.00
Cao nhat 0.49
Thap nhat 0.44
Room NN 20,975,000
NN Mua 0
NN Ban 0

Du ban

THANHCONG SECURITIES CO.

O ©028)38270527 () (+84 28) 3821 80 10

O www.tcsc.vn

Xem théng tin chi tiét Chirng quyén: D& xem théng tin chi tiét 1 ma Chirng quyén khach
hang c6 thé chon vao dong ma Chirng quyén can xem.
Hé théng cho phép thyc hién Mua - Ban nhanh ttr man hinh nay.



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

2.2.4. ETFs

- Xem Danh sach ETFs: Tr man hinh Thi trw&ng — Chon Tab ETFs.

J¢TCSc =
Téng quan Cd phiéu Ching quyén
E1VFVN30 | HOSE 33.25 -0.18
Quy ETF DCVFMVN 0.54%
FUCTVGF3 | HOSE 14.60

Chung chi Qu r

FUCTVGF4 | HOSE 16.80 ).00
Churng chi Quy tu t )01
FUCTVGFS5 | HOSE 12.55 ).00
Chuirng chi Qu: tut ) 0
FUCVREIT | HOSE 7.13 .00
FUEABVND | HOSE 10.10 0.00
FUEBFVND | HOSE 12.60 ).00
Chimg chi qu ? M (
FUEDCMID | HOSE 11.30 +0.23
Quy ETF DCVFMVNM ( +2.08%
FUEFCVS0 | HOSE 15.00 +0.57
Qu§ ETF F \PITAL VNX 1,8( +3.95%
FUEIP100 | HOSE 12.99 +0.20
Quy ETF IPA PARTNER V1 4,5 +1.56%
FUEKIV30 | HOSE 12.65 -0.08
Quy ETF KIM Grow » A -0.63%

dil A K Q Q

Thi truding Bang gia Gizo dich Timkism  Théng bdo

- Xem théng tin chi tiét ETFs: D& xem théng tin chi tiét 1 ma ETFs, khach hang c6 thé chon

vao dong ma ETFs can xem.

- Hé thdng cho phép thyc hién Mua - Ban nhanh tr man hinh nay.

ET1VFVN30 | HOSE
Quy ETF DCVFMVN30
33.25 -0.18 (-0.54%)

< a *

T8ngquan Lichstr Phantich  Lich su kién

33.505
33.405

33.305

33.205 I i
|
33105

33.005

32.905
09:2010:0010:40 11:20 12:0012:4013:20 14:0014:4(

Tran 3577 Cao nhat 33.43
Tham chiéu 33.43 Thap nhat 33.06
San 31.09 F.Room (N) 51,393.5
Téng GT (Ty) 8.27 NN Mua 46,000
Téng KL 249,200 NN Ban 96,900
AT TR
Du mua Du ban
5% 95%
KL mua Gia mua = Giaban KL ban
400 33:23 | 33.25 10,400
300 33.20 33.30 200

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10
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2.3. Bang gia

2.3.1. Bang gia rut gon
Bwéc 1: Trén thanh tac vu chon Bang gia:

Bang gia D> =
+ Phai sinh  ~ Churng quyén ETFs
VN INDEX 1,698.35 VN30 1,843.71 |
% -8.73 (-0.47%)

-6.52 (-0.38%)
P T TN, A TN

Tang gia Khoi luong

Q

Théng bao

il < K Q
5 Tim kigm

Giao dich

Bwéc 2: Chon vao biéu twong dé lwa chon bang gia can xem

Chon danh muc

Danh muc nam gitr

tei

THANHCONG SECURITIES CO.

O www.icscvn @ (028)38270527 () (+84 28) 3821 80 10
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Bwéc 3: Thong tin bang gia da lwa chon xem.

Bang gia D> =

Chisé ~ CP nganh ~ T

VN INDEX 1,698.35 VN30 1,843.71 I

-6.52 (-0.38%) -8.73 (-0.47%)

Tang gia Khai luong

TCI | HOSE 9.82 0.00

Céng ty C& phan Chung khoan Tha 128,000 0.00

afl S R Q Q

Thi trudng Bang gid Giao dich Tim kiém Théng béo

2.3.2. Thém méi danh muc

- Bwéc 1: Vao Bang gia, chon [+]

Thao tac

Thém danh muc méi

Thém chirng khodn vao danh muc

Chinh stra danh muc

Xoa danh muc

THANHCONG SECURITIES CO.

www.tcscvn (B (028) 38 27 05 27

O (+84 28) 3821 80 10
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Buwéc 2: Chon Thém danh muc mdi.

< Thém danh muc méi

Tén danh muc

Q  Tim kiém

41B5GCO00 | xHine

41B5H3000 | xHNE
5-year Government Bond
41B5H6000 | xHNE
41BAGCO000 | xH1

41BAH3000 >
10-year Goverr

41BAH6000  XHNE
10-year Government Bon

4111GB000
VN30 Inde

4?I‘I1GCOOQ XHNF
4?IJI'!H3(.)OO XHNF
4112GA000 V~: NF
vN100 Index Futur
4112GB000 | »xHNE
VN100 Index Fut

4712GC000 | xH1

+ o+ o+ + + o+ o+ o+ o+ o+ o+

- Bwé&c 3: Nhap tén danh muc va nhan nat "Xac nhan" dé thwc hién thém méi danh muc.

0 Khach hang co thé thém ma cb phiéu vao danh muc yéu thich ctia minh bang cach

nhan vao biéu twong <.

TCI | HOSE

<

9.90 +0.08 (+0.81%)

Cong ty C6 phan Chimng khoan Th...

Téng quan Lichsr  Phantich Lich su kién

3
9.902
9.852
9.802
9.752
9.701
9.651

09:20 09:30 09:40 09:50
Trén 10.50 Cao nhat 9.90
Tham chiéu ’ Théap nhat 9.70
San 914 Room NN 109,836,611
Téng GT (Ty) 0.25 NN Mua 0
Téng KL 25,600 NN Ban 0
EPS Book Value
P/E P/B
Du mua ur ban
22% 78%
K mua Gia ba N

e [+]

THANHCONG SECURITIES CO.

O www.tcsc.vn

O (028) 38 27 05 27

0 (+84 28) 3821 80 10
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0 Chonvaodau * déthém maoicd phiéu vao danh muc yéu thich thanh céng.

< Thém vao yéu thich a)
Tim kiém Q
tc:i‘ %
e +
P? G

0 Khach hang c6 thé thém ma Ching quyén vao danh muc yéu thich ctia minh bang cach
nhan vao biéu twong <.

CHPG2634 | HOSE
< & [4]

0.44

Téng quan Lich su Phan tich Lich su kién

0.458

0.453

|
0.448 |

0.443 ‘

0.438
09:20 09:30 09:40 09:50 10:00 10:10 10:20 10:30

Ngay giao dich cudi cling 11/02/2027
T6 chirc phat hanh

Chuyén dai 3./1:1 Gia CKCs 20.80
Gia thuc hién 21.00 Diém hoa vén 21.00
Tran 0.92 Cao nhat 0.46
Tham chiéu .44  Thap nhat 14
San 0.017 Room NN 20,975,000
Téng GT (Tr) 753.7 NN Mua 0
Téng KL 1,697,800 NN Ban 0

Du mua

- Chonvaodiu * déthém maoi Chirng quyén vao danh muc yéu thich thanh céng.

€

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10
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- Khach hang cé thé thém ma ETFs vao danh muc yéu thich cla minh bang cach nhan vao
biéu twong 7.

E1VFVN30 | HOSE

< Quy ETF DCVFMVN30 @ *
33.25

Téng quan Lich sur Phan tich Lich sur kién

£

©
33.434
33.334
33.234
33.134
33.034
09:20 09:40 10:0010:1010:2010:30

Tran 35.57 Cao nhat 33.35
Tham chiéu }.25 Thap nhat 33.20
San 30.93  F.Room (N) 51,501.5
Téng GT (Ty) 3.92 NN Mua 1,200
Téng KL 117,900 NN Ban 86,700
Du mua Du ban
1% 99%
KL mua ] ] ia ba
300 33.23  33.27 29,700
300 33.22 | 33.28 19,500

- Chonvaodiu * déthém mai ETFs vao danh muc yéu thich thanh cong.

2.3.3. Thém chwng khoan vao danh muc

- Bwéc 1: Chon bang gia
- Bwérc 2: Chon vao bidu twong |+

- Bwéc 3: Chon “Thém chirng khoan vao danh muc”

Thao tac

Thém danh muc méi

I Thém chirng khoén vao danh muc I

Chinh stra danh muc

Xoa danh muc

- Bwéc 4: An + dé& chon ma can thém vao Danh muc. Khach hang cé thé tim kiém
ma mudn thém.

€

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10
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< Thém ching khoan vao danh muc

Tén danh muc

tci

Q TC (<]
TCB | HOSE

Ngan hang Tt T t Na +
VTxC\D“\”;.‘ in Tap doan Xay dung Tracoc +
St 8 gl st -e
‘Tc‘lty"v‘:";:’i hoan Thanh Cong \/

Bwéc 5: Nhan vao "Xac nhan" dé thwc hién Thém méi ma CK vao danh muc thanh cbng.

Cap nhat danh muc thanh cong

2.3.4. Chinh stra danh muc

- Bwd&c 1: Chon bang gia.
- Buwérc 2: Chon vao biéu twong [+

- Bwdc 3: Chon “Chinh stra danh muc”

A€
THANHCONG SECURITIES CO.

O www.icscvn @ (028)38270527 () (+84 28) 3821 80 10



23 HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

Thao tac

Thém danh muc mgi

Thém chiing khoan vao danh muc

‘ Chinh stra danh muc Ii

Xoa danh muc

- Bwéc 4: Chinh sira t&n danh muc, chon X dé xoa méa chirng khoan khdi danh muc.

4 Chinh stra danh muc

Tén danh muc

PS X

Danh sach ma chirng khodn

41 BAH6000 X
4111GA000 X
4‘1 1 (EBOOO X
9HPGZ634 X

2.3.5. X6a danh muc

- Bwéc 1: Tir bang gia chon vao biéu twong -+ Chon “Xo& danh muc”

Thao tac

Thém danh muc méi

Thém chirng khoan vao danh muc

Chinh stra danh muc

Xoa danh muc

- Bwéc 2: Xac nhan Xéa danh muc.
7Ie
THANHCONG SECURITIES CO.

O www.tcscvn @ (028)38270527 () (+84 28) 3821 80 10
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- Bwérc 3: Xo6a thanh con~

Thong bao

Ban c6 chac chan mudn xoa danh muc nay?

Xod danh muc thanh céng

THANHCONG SECURITIES CO.

www.tcsc.vn

O 028)38270527 ) (+84 28) 3821 80 10
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2.3.6. Bang gi4 day du

- Bwéc 1: Tir bang gia chon biéu twong O 3& xem bang gia day du.

Bang gia O =
Danh muc yéu thich ~ Chisdo ~ CF
VN INDEX 1,704.28 VN30 1,849.83 |

+5.93 (+0.35%) +6.12 (+0.33%)

Tang gia Khoi luong

- Bwére 2: Nhan nut € goc phai man hinh @& quay lai man hinh bang gia rat gon.

2.4. Giao dich

2.4.1. bat Iénh thwong
- Bwdc 1: Chon Giao dich - bat I1énh.

Nguyén Thj Thuy Trang - 085C292929
Cash.0001007344 (C1) ~

Sélénh  Danhmuc  Taisan
pih b

@ Nhap ma ching khoan

0.00 0.00 0.00 KL khop lenh: 0
KL Tol da: 0 Strc mua: 0
Loai lenh @ Marhet | ol Kian
Gia (x1000) = 0 b
Khéi lugng - 0 +
Nhan lénh = 1 +
25% 50% 75% 100%
Hiéu luc @ Trong ngay O Nhigu ngay
MUA

il S K Q Q

Thituéng  Banggid  JGiaodich | Timkiém  Theng béo

Khach hang tim kiém ma chirng khoan muén giao dich:

THANHCONG SECURITIES CO.

O www.tcscvn @ (028)38270527 () (+84 28) 3821 80 10
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- Bwéc 2: Nhap thong tin 1énh va dat 1énh.

-  Buwéc 3: Xac nhan Iénh.

0 Nhap ma Pin néu phwong thirc xac thuc clia tai khoan la PIN va bAm Xac nhan.

Nguyén Thij Thuy Trang - 085C292929
Cash.0001007344 (C1) ~

Dat lénh S8 lénh Danh muc Tai san

TCI | HOSE (0) 9.82
CTCP Chirng khoan Thanh Céng 0.00 (0.00%)
10.50 9.82 9.14 KL khop lenh: 28,600
KL TGi da: O Strc mua: 0
Loai lénh o Market biéu kién
Gié (x1000) = 0 ar
Khéi lugng i 0 +
Nhan lénh = 1 iz
25% 50% 75% 100%

Hiéu luc @ Trong ngay O Nhiéu ngay

MUA

Du mua Du ban

B, | e —
Gl > K Q Q
Thi trurang Bang gia Giao dich Tim ki€m Théng bao

Nguyén Thj Thiy Trang - 085C292929
Cash.0001007344 (C1) ~

Patlénh  S6l1énh  Danhmuc  Taisan

TCI | HOSE (0) 9.80
CTCP Chirng khoan Thanh Cong 0.00 (0.00%)
10.45 9.80 9.12 KL khép lenh: 10,000
KL T&i da: 100 Sire mua: 999,708

Loailenh @ Market  Diéu kién
Gia (x1000) = 9.15 +
Khéi lugng = 100 &
Nhan lénh = 1 A
25% 50% 75% 100%
Hiéu luc @ Trong ngay (O Nhigu ngay
MUA : 915,000
Du mua Du ban
il Y K Q o
Thi truang Bang gia Giao dich Tim kiém Théng bao

THANHCONG SECURITIES CO.

www.tcscvn (B (028) 38270527 () (+84 28) 3821 80 10
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Xac nhan dat Iénh Y

TClI

Tiéu khoan Cash.0001007344 (C1)
Loai lénh LO
Gia 9,150
Khai lugng 100
Nhan lénh 1
Téng gia tri 915,000

& Nhéap SmartOTP Lay SmartOTP

0 Nhap ma OTP da dwoc glri vé SMS/Email néu phuwong thire xac thue cla tai khoan la
OTP va bam Xac nhan.

< Lay ma Smart OTP

< Smart OTP

Ma xac thuc Smart OTP cla ban |a
Nhap ma PIN gom 6 chir s&

OCC000 334948

Quén ma PIN?

Ma OTP sé dugc ty dong cap nhat sau 55s

Péng Luuy:
Quy khach Khéng chia sé ma OTP cho bat ky ai!
Ma OTP trén chi hiéu luc véi mot giao dich va c6 hiéu

1 2 3 luc trong 60 gidy
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUuv wXYZ
0 |

-  Bwéc 4: Dat Iénh thanh cbng.

THANHCONG SECURITIES CO.

O www.tcscvn (B (028)38270527 () (+84 28) 3821 80 10
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H&t mua TCI KL 100 gia 9.15
thanh céng!

2.4.2. bat Iénh diéu kién
2.4.2.1. bit Iénh GTC

- Bwéc 1: Chon Giao dich - Bat I1énh.
» Khach hang tim kiém ma ching khoan muédn giao dich:

batlénh Sélénh  Danhmuc  Taisan

TCI | HOSE (0) 9.80
CTCP Chung khoan Thanh Céng -0.02 (-0.20%)
10.45 9.80 9.12 KL khop lenh: 39,600
KL Téi da: 100 Sue mua: 999,708

Loai lénh o Market biéu kién
Gia (x1000) = 9.22 +
Khéi lugng = 100 =+
Nhan Iénh = 1 +
25% 50% 75% 100%
Hiéu lyc (O Trong ngay (@ Nhiéu ngay

Pénngay 20/10/2026

MUA : 922,000

il S K Q Q

Thi trudng Bang gid Giao dich Tim kiém Théng bao

THANHCONG SECURITIES CO.

www.tcscvn (B (028)38270527 () (+84 28) 3821 80 10



- Bwdéc 2: Nhap thong tin I€nh, chon nhiéu ngay, ngay hiéu lyc va dat 1énh.

- Bwdc 3: Xac nhan [énh.

HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

» Nhap ma PIN néu phwong thirc xac thuwe cda tai khodn la PIN va bAm Xac nhan.
» Nhap ma OTP da dwoc giri vé SMS/Email néu phuwong thire xac thwe cla tai khoan

la OTP va bam Xac nhan.

- Bwdrc 4: Dat 1énh thanh cbng.

2.4.2.2. Dat Iénh Stop Order

- Bwéc 1: Chon Giao dich - Bat Iénh — Chon |énh ban.

» Khéach hang tim kiém ma ching khoan muédn giao dich:

Nguyén Thi Thily Trang - 085C292929
Cash.0001007344 (C1) ~

bat lénh

S6 lénh Danh muc Tai san

S

VCB | HOSE (0) 56.90
Rl LR Ng Rl SRS +0.40 (+0.71%)
60.80 2,388,700

600 999,708
Loailenh @ Limit Mar
Kiéu lénh Stop Limit /
Gié kich hoat = 0 =+ =
Gid dat - 0 +
Khéi lugng - (1] + = 600

25% 50% 75% 100%
Hiéu luc (® Trong ngay (O Nhigu ngay
BAN
o0 > K Q Q

Thi truang Bang gia Giao dich Tim kiém Théng bao

- Bwéc 2: Nhap thong tin [énh — loai 1énh Diéu kién
» Trwdng hop KH ban chét I4i: Gia kich hoat chon dau 2

» Trwong hop KH ban cét 16: Gia kich hoat chon dau <

- Bwéc 3: Xac nhan Iénh.

» Nhap ma PIN néu phuwong thirc xac thyc cua tai khoan la PIN va bam Xac nhan.
» Nhap ma OTP da dwoc giri vé SMS/Email néu phuong thire xac thwe cla tai khoan

la OTP va bAm Xac nhan.

-  Bwéc 4: Dat Iénh thanh cbéng.

THANHCONG SECURITIES

O www.icscvn B (028) 38 27 05 27

CO.

O (+84 28) 3821 80 10

€
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2.4.3. S6 lénh
2.4.3.1. S6 Iénh

- Bwéc 1: Chon Giao dich - chuyén chon tab Sé I&énh, khach hang c6 lwa chon xem théng
tin I&nh theo trang thai I&nh: Tat cd, Chd, Khép, Hay, Diéu kién.

Nguyén Thj Thuy Trang - 085C292929
Cash.0001007344 (C1) ~

bat lénh Danh muc Tai san

Téng mua 915,000

Téng ban 0]
Gid tri rong (Mua - Ban) 915,000

Cha Khép Huy biéu kién
MaCK M/B Gia dat Kl Trang thai
TCI MUA 9.15 100 e baguri
Huy tat ca Chon Iénh hay

il S K Q Q

Thi truong Bang gia Giao dich Tim kiém Théng bao

- Bwéc 2: Xem chi tiét Iénh.

» Tl thdng tin S6 1&nh, khach hang nhan vao mét vi tri bat ky cla dong Iénh can xem
ta dwoc két qua nhw sau:

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10
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Nguyén Thi Thuy Trang - 085C292929

Cash.0001007344 (C1) ~

Patlenh  Sélénh

Téng mua

Téng ban

Gia tri rong (Mua - Ban)

Danhmuc  Taisan
915,000
0
915,000

MackK M/B Kl Trang thai
TCI MUA 9.15 100 = D3 gui
TK 0001007344 Loailénh LO
SH lénh ...000184 SH lénh géc ...000184
Hiéu luc K&t thiic
KL khép 0 Gia khop 0.00

Stra Hay
Huy tat ca Chon lénh hiay
il > K Q Q
Thi trudng Bang gid Giao dich Timkiém  Théng bao

2.4.3.2. Hay suwa Iénh thwong
a. Huy tat ca:

Trén man hinh Sé 1énh, tai Tab T4t ca, Tab Chd va Tab Khép hé tro cho phép khach hang
c6 thé hly tat ca nhirng 1&nh con c6 thé hay:

Nguyén Thi Thuy Trang - 085C292929

Cash.0001007344 (C1) ~

pat lénh S6 lénh

Téng mua

Téng ban

Gia tri rong (Mua - Ban)

t

Shes Khép

Danh muc

Tai san
915,000

(0]
915,000

bieu kién

Ma CK M/B Gia dat Kl Trang thai
TCI MUA 9.15 100 «Pa gui
Huay tat ca Chon lénh hay
ol S K Q Q
Thi truéng Bang gid Giao dich Timkiém  Théng bdo

THANHCONG SECURITIES CO.

O www.icscvn B (028) 38 27 05 27

0 (+84 28) 3821 80 10
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- Bwéc 1: Nhan Huy tat ca. Cho phép Khach hang bd huy I&énh bat ky bang cach bd dau

tich & 6 checkbox cudi dong I&énh twong (ng.

Nguyén Thi Thay Trang - 085C292929
Cash.0001007344 (C1) ~

bat 1énh S6 lénh Danh muc Tai san

Téng mua 915,000

Téng ban 0

Gia tri rong (Mua - Ban) 915,000

MaCK M/B Gia dat KL Trang thai
TCI MUA 9.15 100 * D3 gui

dfl S K Q Q

Thi truéng Bang gia Giao dich Timkiém  Théng bao

- Bwéc 2: Xac nhan hdy Iénh, nhap ma xac thyec.

Huy lénh

100

) ba xdc thuc

Xéac nhan

THANHCONG SECURITIES CO.

O www.tcscvn (B (028)38270527 () (+84 28) 3821 80 10
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- Bwéc 3: Két qua hiy 1énh thanh céng.

GUri yéu cau huy lénh thanh céng

b. Stra Iénh:

Trén man hinh Sé l&énh, khach hang cé thé thwc hién sira 1énh dbi véi nhivng 18nh c6 nut Stra
mau sang la nhirng Iénh dwoc phép sira.
- Bwéc 1: T Sé Iénh — Chon lénh can Stra:

Nguyén Thi Thuy Trang - 085C292929
Cash.0001007344 (C1) ~

bat lénh Sé lénh Danh muc Tai san

Téng mua 1,832,000
Téng ban 0
Gia trj rong (Mua - Ban) 1,832,000
cho Khép Hiy picu kiér
Ma CK M/B Gia dat KL Trang thai
TCI MUA 9.17 100 «ba gui
TK 0001007344 Loailénh LO
SH lénh ...000232 SH lénh géc ...000225
Hiéu luc Két thic
KL khép 0 Gid khép 0.00
Stra Hay
TCI  MUA 9.15 100 o Dhstre
: 100/100
Pa hay
TCI MUA 9.15 100 e 100/100
Huy tat ca Chon l&énh hay
of) S K Q Q
Thi truting Bang gid Giao dich Timkiém  Théng bao

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



HUONG DAN SU DUNG GIAO DICH TRUC TUYEN

- Bwéc 2: Chon Sira sé hién thi lai thong tin 1énh dé thwc hién sira 1énh va Xac nhan.

Nguyén Thi Thuy Trang - 085C292929
Cash.0001007344 (C1) ~

batlénh  Sélénh  Danhmuc  Taisan

TCI | HOSE (0) 9.80
CTCP Chung khoan Thanh Cong 0.00 (0.00%)
10.45 9.80 9.12 KL khép lénh: 25,100
KL T&i da: 9 Stre mua: 83,335

Loai lénh o Market biéu kien
Gid (x1000) = 9.17 i
Khéi lugng = 100 s
Nhan lénh = 1 o
25% 50% 75% 100%
Hiéu lyc © Trong ngay O Nhiéu ngay
SUA MUA : 917,000 ‘
Huy

dll S K Q Q

Thi truéing Bang gia Giao dich Tim ki€m Théng bao

- Bwdc 3: Stra Iénh thanh cong.

G/J Stra Mua TCI KL 100 gia 9.17
thanh cong!

THANHCONG SECURITIES CO.

www.tcsc.vn

O 028)38270527 ) (+84 28) 3821 80 10



c. Huay Iénh:

HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

Trén man hinh Sé 1énh, khach hang cé thé thwc hién huy Iénh dbi véi nhivng 1&nh ¢é nat Huy
mau sang la nhirng Iénh dwgc phép huy.
- Bwéc 1: T Sb 1énh — Chon lénh can Huy:

Nguyén Thi Thiy Trang - 085C292929
Cash.0001007344 (C1) ~

patléenh  S@lénh  Danhmuc  Taisén

Téng mua 1,832,000

Toéng ban 0
Gia tri rong (Mua - Ban) 1,832,000

[ Mack M/B  Giadat KL Trang thai
| TCI MUA 917 100 *Da gl
Dastra
O Tc MuA 915 100 e oSS
Pa hay
[J 1CI  MUA 9.15 100 e 100/100

dll S K Q Q

Thitung  Banggid  Gisodich  Timkigm  Théng béo

Bw&c 2: Xac nhan Huy.

Huy 1&nh

100

© ba xac thuc

THANHCONG SECURITIES CO.

O www.tcsc.vn

O 028)38270527 () (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Bwéc 3: Hay Iénh thanh cbng.

GUri yéu cau hiy |énh thanh céng

2.4.3.3. Huy lénh diéu kién

Trén man hinh Sé 1énh, tai Tab Diéu kién, hd tro cho phép khach hang cé thé hdy nhirng
lénh con cé thé hay:

Nguyén Thi Thuy Trang - 085C292929
Cash.0001007344 (C1) ~

patlénh S8lénh Danhmuc  Taisan

Téng mua 0

Téng ban 18,180,000

Gia tri rong (Mua - Ban) -18,180,000

Tat ca I Khop Huy
MaCK M/B Gia dat KL Trang thai
VCB BAN 60.60 300 Choxuly

- Bwéc 1: Chon lénh can huy — nhén nat Huy.

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10
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Nguyén Thj Thay Trang - 085C292929

HUONG DAN SU DUNG GIAO DICH TRUC TUYEN

Cash.0001007344 (C1) ~

Pat lénh

T8ng mua

Téng ban

Sé 1énh Danh muc Tai san

(0]
18,180,000

Gia tri rong (Mua - Ban) 18,180,000

Tét ca

che Khop Hiy

Ma CK  M/B Gia dat Kl Trang thai
veB BAN 60.60 300 « Choxirly
K 0001007344 Loailenh STO
SH lénh ...005113 Gio dat 10:58:49
Hiéu lyc 19/10/2026 Két thic 19/10/2026
KL khop 0 KL huy [e]
Mo ta 16i

oil

Thi trueng

S K Q Q

Bang gid Giao dich Timkiém  Théng bio

-  Buwdc 2: Xac nhan hady Iénh, nhap ma xac thyec.

Hay Iénh

300

@ Pa xac thuc

Xac nhan

THANHCONG SECURITIES CO.

O www.tcsc.vn

O (028) 38 27 05 27

O (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Buwdc 3: K&t qua huy lénh thanh cong.

GUri yéu cau huy lénh thanh céng

2.4.4. Danh muc

- Bwéc 1: Tai tac vu Danh muc, khach hang cé thé theo di nhirtng ma cd phiéu ma minh dang
s& hivu va tinh hinh 1i/16 theo gia thi trwdng realtime.

- Bwéc 2: Khach hang cé thé xem biéu d& phan bd ma chivrng khoan sé& hiru bang cach
chon vao Xem biéu do.

- Bwéc 3: Trén man hinh Danh muc, khach hang c6 thé chon vao 1 dong dé xem théng tin
chi tiét chia cb phiéu d6 va cé thé thuc hién dat 1énh Mua - Ban nhanh tir man hinh nay.

2.4.5. Tai san

- Bwéc 1: Khach hang chon chirc nang Giao dich — tab Tai san.

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



- Bwérc 2: D& xem thong tin chi tiét cia mot muc nao thi khach hang cé thé nhan vao

biéu twong >

- Buwérc 3: D& xem tai san cta nhivng tiéu khodn khac, khach hang cé thé nhan vao

HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

Nguyén Thi Thity Trang - 085292929

Cash.0001007344 (C1) ~

Gi4 trj tai sén rong 49,608,709

batléenh  Sélénh  Danhmuc

Ty 1& ky qu§ t6ng hop 100,000%
Ty 18 ky qu§ 00
Trang thai tiéu khoan

Binh thurdng

> Tiéntai TCSC 1,000,146
Chung khoan 48,609,000
> Phaitrd 437
Han murc vay t8i da 0

dfl ) K Q o

Thitugng  Bangoid | Giaogich | Timkiém  Thangbao

Nguyén Thj Thuy Trang - 085C292929
Cash.0001007344 (C1) ~

Ml

patléenh  S6lénh  Danhmuc  Taisdn

Gia trj tai san rong 49,608,709
Ty 18 ky quy t8ng hop 100,000%
Ty 1é ky quy )

Trang thal tiéu khoan Binh thudng

v Tién tai TCSC 1,000,146

- Tién mat 1,000,146
- Tién guri TK ¢6 ky han 0
- Tién ban CK chg vé 0
-Tién cé trc cha vé 0
Chirng khoan 48,609,000

Phai trd 437
Han murc vay t8i da 0

dfl © K Q Q

Thi trusng Bing gia Giao dich Timkiém  Thang béo

biéu tu;o;ng Cash.0001007344 (C1) ~ 6} header.

THANHCONG SECURITIES CO.

O www.tcscvn @ (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

Tiéu khodn

Cash.0001005322 (C1)

Margin.0001005353 (M1)

2.5. Tim kiém
Bwéc 1: Khach hang chon chirc nang Tim kiém.

Téng quan  C&phiéu  Chirng quyén  ETFs
m C ay
MGty T
BM E) Ju
Tai san rong (NAV) - ()
Smart OTP Danh myc Lién hé
Chi s4 thi trudgng -
VN INDEX VN30
1,705.91 +7.56 (+0.45%) 1,855.41 +11.70 (+0.63%)
10,996.3 (Ty VND) 6,386.5 (Ty VND)

Mo M

dil S K Q Q

Timkiém | Thang bao

Thi trudng Béng gia Giao dich

»

»

Bwéc 2: Khach hang tim kiém theo cac ndi dung: Chirng khoan, Chirc ndng

Khach hang chon Chirng khoan dé tim kiém ma chirng khoan.

Khung search sé hién thj top 5 két qua tim kiém gan nhat theo tirng chi dé tim kiém.
Khach hang chon vao ma chieng khoan dé xem théng tin chi tiét.

THANHCONG SECURITIES CO.

O www.tcscvn @ (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

Tim kiém

Tim kiém gan day
TCI | HOSE
TCP J

Khach hang chon Chirc ndng dé tim kiém chirc néng.

» An vao khung search sé& hién thi top 5 két qua tim kiém gan nhéat theo tirng
chu dé tim kiém.

» Khach hang chon vao chirc nang can tim, hé théng sé chuyén dén man hinh
thwe hién giao dich.

Tim kiém =
Q. Chuyén

Chuyén tién ndi bo >
Chuyén tién ra ngoai >
Chuyén tién noi bo trén sirc mua >
Chuyén tién ra ngoai trén sic mua >
Chuyén chirng khoan >

il © K Q Q

Thitrutng  Bang gid Giaodich ~ Timkiém  Théng bdo

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

2.6. Théng bao

-  Bwdc 1: Khach hang chon chirc nang Théng bao.

S¢TCcsc

Téng quan C6 phiéu Ching quyén ETFs

N&m
. J Tin Cay

Mot

Ky Ngu:
Bat Dau

Tai san rong (NAV) 48,419,781 ()

& & @

Smart OTP Danh muc Lién hé

Chi s6 thj truong -}
VN INDEX VN30
1,701.98 +3.63 (+0.21%) 1,848.25 +4.54 (+0.25%)
6,901.5 (Ty VND) 3,746.1 (Ty VND)
JM\ ,/v)\"\»\_‘__‘
df) S K Q Q

Thi truing Bang gia Giao dich Timkigm | Théng bao

- Bwéc 2: Noi dung thédng bao gdm céc tab.
» Thitrudng: Hién thi cac théng tin thi trwdng.
» Tin TCSC: Hién thi cac tin dwoc gii tr TCSC.
» Tai Khodn: Hién thj cac théng bao lién quan t&i két qua giao dich tién/chirng khoan.

2.7. Thanh Menu
- Bwéc 1: Nhan vao biéu twong = dé hién thi day dd nhirng chirc nang trén hé théng:

S¢Tecse =

Téng quan CG& phiéu Ching quyén ETFs

Nam
) Tin Cay

Mot K

<y Nguy
BatDau

Tai san rong (NAV) 48,419,781

@ & @

Smart OTP Danh muc Lién he
Chi s& thij trudng -
VN INDEX VN30
1,701.64 +3.29 (+0.19%) 1,847.75 +4.04 (+0.22%)
7,411.1 (Ty VND) 4,043.1 (Ty VND)
of) (o K Q Q
Thi t 9 Béng gid Giao dich Tim kiém Théng bao

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Nguwoi dung thwe hién chirc nang nao ¢ thé lwa chon chirc ndng d6 trén Menu nay va
sé duwoc diéu hwdng sang man hinh twong ng.

_ Ngudi diing c6 thé chon vao bidu twong 5° d& dang xuét ra khai hé théng.

2.7.1. Giao dich tién

- Bwéc 1: Trén man hinh Menu chon Giao dich tién, hé théng hién thi danh sach giao dich.

Menu X
e Nguyén Thi Thuy Trang =
085C292929
| B2 Giaodichtién ¥
Q@  Giao dich ching khoan >
84 Tiénich >
® Quéan Iy tai khoan >
[ Baocao >
& Ccaidat >
6a Hétro >
@ Version 1.5.2

- Bwéc 2: Khach hang chon giao dich mudn thwe hién.

2.7.1.1. Nép tién bang ma QR

- Bwéc 1: Khach hang chon chirc ndng Nép tién bang ma QR tir man hinh Menu.

3 Giaodichtién v

Nop tién bang ma QR

Chuyén tién

Ung trudc tién ban

Chuyén tién trén sirc mua

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Bwé&c 2: Lwa chon hinh thérc chuyén tién:

Chon loai nép tién

Qua tai khoan dinh danh

Qua tai khoan chuyén dung TCSC

» Qua tai khoan dinh danh:
- Luachon 1trong 2 ngan hang nhan tién Techcombank hoac BIDV
- ChonTiéu khodn nhan
- Nhéap sotién can ndp
- Chon “Tao ma QR”
- Héthéng hién thi Ma QR, chon “Luu anh”
- Truy cdp vao &rng dung ngadn hang mudn ndp tién, thuc hién bang cach quét ma bang

hinh anh ma QR d4 luu trén may, tiép tuc thuc hién theo cac budc dugec hudng dan trén
ing dung ngan hang dé hoan tat chuyén tién dén tai khoan tai TCSC.

< Nop tién bang ma QR

[ TECHCOMBANK €9 ] BlDV

Tiéu khoan nhan

Cash.0001007344 (C1) ®
S6 tien
100,000,000

[ s
&% Taoma QR

THANHCONG SECURITIES CO.

O www.tcscvn (B (028)38270527 () (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

» Qua tai khoan chuyén dung TCSC.
- Lwachon 1trong 2 ngan hang nhan tién Techcombank ho&c BIDV
- ChonTiéu khoan nhan
- Nhapsotiéncannbp
- Chon “Tao ma QR”
- Héthéng hién thi Ma QR, chon “Luu anh”
- Truy cap vao ng dung ngdn hang mudn nop tién, thyc hién bang cach quét ma bang

hinh 4nh ma QR da luu trén may, tiép tuc thuc hién theo cac budc dugc huéng dan trén
ing dung ngan hang dé hoan tat chuyén tién dén tai khoan tai TCSC.

< Nop tién bang ma QR

Tén ngén hang

NH TMCP DAU TU' VA PHAT TRIEN VN - 11902969... (&)

Tiéu khoan nhan

Cash.0001005322 (C1)

So tien

1,000,000

ea =
6% Taoma QR

2.7.1.2. Chuyén tién

- Bwéc 1: Khach hang chon chirc ndng Chuyén tién tir man hinh Menu.

Menu X

e Nguyén Dang Khoa N

085C002826
B3 Giaodichtién v

Nop tién bang ma QR

Chuyén tién

Ung trude tién ban

Chuyén tién trén sirc mua

©  Giao dich chung khodn v

Chuyén ching khoan

Chuyén quyén nodi bd

Pang ky quyén mua

Tién ich v

oo
o+

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Bwéc 2: Lwa chon hinh thirc chuyén tién:
» Chuyén tién ndi bo.
» Chuyén tién ra ngoai.

Chon loai chuyén tién

Chuyén tién ndi b

Chuyén tién ra ngoai

# Chuyén tién néi bo:

» Buwé&c 1: Chon loai chuyén tién — Chuyén tién ndi bo.
» Bwé&c 2: Nhap cac théng tin trén man hinh giao dich.

- Hé thdng chi cho phép chuyén tién noi bo gitra cac tiéu khodn ctia cuing 1 sé lwu ky va
hién thj s8n théng tin d& ngwoi dung lwa chon.
- Nguw&i dung nhap céc théng tin: Sé tién va Néi dung.

< Chuyén tién nai bé
Chuyén tién ni bd

Cash.0001005322 (C1) v

T kho:

Margin.0001005353 (M1) v
S6 tien

Néi dung

CHUYEN TIEN X

- Bwéc 3: Xac nhan théng tin chuyén tién va nhap ma OTP da duwoc givi vé SMS/email.

F N
Xac nhan thong tin )
Loai chuyén tién Chuyén tién noi bd
Tiéu khoan chuyén Cash.0001005322 (C1)
Tiéu khoan nhan Margin.0001005353 (M1)
S6 tien(VND) 38
N&i dung CHUYEN TIEN

& Nhap SmartoTP Lay SmartOTP

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Bwéc 4: Hoan tat chuyén tién.

#Chuyén tién ra ngoai:

- Bwéc 1: Chon loai chuyén tién — Chuyén tién ra ngoai.
- Bwéc 2: Nhap céc thdng tin trén man hinh giao dich, hé thdng 1y Ién danh sach nhirng
tai khoan ngan hang ma khach hang da dang ky trwéc do.

Tiéu khoan

Cash.0001005322 (C1)

Margin.0001005353 (M1)

» Nguwdi dung nhap va lwa chon cac théng tin: Sé tai khodn ngan hang, Sé tién, Loai
phi, N&i dung.
< Chuyeéhn tién ra ngoai
‘Ch‘u);é'n tlén ra ngoai

Tigu khoan
Cash.0001005322 (C1) v

Ngén hang
A CHAU (ACB)

Ngudi thy huéng
Nguyén Pang Khoa

Tinh/Thanh ph
H& Chi Minh

Sé tién
Noi dung
Chuyén tién X

THANHCONG SECURITIES CO.

O www.tcscvn (B (028)38270527 () (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Bwéc 3: Xac nhan théng tin chuyén tién: nhap ma xac nhan va bdm Xac nhan.

4 Smart OTP

Nhép ma PIN gom 6 chir s

00000

< Lay ma Smart OTP
a
o

Ma xac thuc Smart OTP cta ban la

985448

M3 OTP sé& duoc tu dong cap nhat sau 45s

Luu y:
Quy khach Khéng chia sé ma OTP cho bat ky ai!

Ma OTP trén chi hiéu luc véi mét giao dich va cé hiéu
luc trong 60 giay

- Bwéc 4: Hoan tat chuyén tién.

THANHCONG SECURITIES CO.

O www.tcscvn (B (028)38270527 () (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

2.7.1.3. Ung trwére tién bdn

- Bwéc 1: Khach hang chon chirc nang Ung trweére tién ban t&» man hinh Menu.

3 Giaodichtién v
Nop tién bang ma QR

Chuyén tién

Ung trudc tién ban

Chuyén tién trén sirc mua

- Bwéc 2:
» Dbi v&i Khach hang c6 Ung trwde tw déng, hién thi man hinh cé théng bao:
“Quy khach dang st dung dich vu &ng trwéc tién ban ty dong”

< Ung trudc tién ban

Cash.0001007344 (C1) ~
)

Sé tién ung trude

Quy khach dang s dung dich vu ing trudc tién ban tu
dong

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

» DAbi v&i khach hang khéng &rng trede tw ddng, khach hang nhap Sb tién (rng trudrc,

tich chon Biéu 1é va chon Xac nhan.
- Bwdéc 3: Xac nhan thong tin.
- Buwéc 4: Hoan tat giao dich.

2.7.1.4. Chuyén tién trén sirc mua

- Bwéc 1: Khach hang chon chirc ndng Chuyén tién trén strc mua tir man hinh Menu.

Menu X
Nguyén Thj Thuy Trang B
085C292929

B3  Giaodich tién v
NOp tién bang ma QR
Chuyén tién

Ung trude tién ban

Chuyén tién trén stic mua

- Bwdc 2: Luwa chon hinh thirc chuyén tién.
» Chuyén tién ndi bd trén strc mua.
» Chuyén tién ra ngoai trén sirc mua.

Chon loai chuyén tién

Chuyén tién noi b trén sirc mua

Chuyén tién ra ngoai trén sirc mua

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



m HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

#Chuyén tién noi bd trén strc mua:

- Bwéc 1: Chon loai chuyén tién — Chuyén tién ndi bd trén strc mua.

24 Chuyén tién noi b trén sirc mua

Chuyén tién ndi bo trén stirc mua

0
0
S6 tién

Noi dung
Chuyén tién X

- Bwéc 2: Nhap cac théng tin trén man hinh giao dich, hé théng chi cho phép chuyén tién
ndi bd gitra cac tiéu khoadn cha cung 1 s6 lwu ky va hién thi s8n thdng tin d& ngudi dung
lwa chon. Théng tin tiéu khodn chuyén phai Ia tai khodn margin DTT (margin N3). Nguoi
dung nhap cac théng tin: Sé tién va Néi dung.

- Bwéc 3: Xac nhan thodng tin chosen tién va nhap ma OTP da dwoc giri vé SMS/email.

- Bwéc 4: Hoan tat chuyén tién.

#Chuyén tién ra ngoai trén sirc mua:
- Bwéc 1: Chon loai chuyén tién — Chuyén tién ra ngoai trén strc mua.
< Chuyén tién ra ngoai trén sirc mua

Chuyén tién ra ngoai trén sirc mua

S6 tién

N&i dung
Chuyén tién ra ngoai trén sirc mua x

THANHCONG SECURITIES CO.

O www.itcscvn (B (028)38270527 () (+84 28) 3821 80 10



E HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

- Bwéc 2: Nhap céac théng tin trén man hinh giao dich. Thang tin tiéu khoan chuyén
phai 1a tai khodn margin DTT (margin N3). Nguoi dung nhap céc thdng tin: Sé tién
va Noéi dung.

- Bwéc 3: Xac nhan théng tin chuyén tién va nhap ma OTP da dwoc glvi vé SMS/email

2.7.2. Giao dich chirng khoan

- Bwéc 1: Trén man hinh Menu chon Giao dich chirng khoan, hé théng hién thi danh sach

giao dich.
13:49 a7
Menu X
e Nguyén Thi Thay Trang =N
085C292929
B Giao dich tien >
©  Giao dich ching khoan >
Tiénich >
® Quén Iy taikh >
[ Baocdo >
& caidat >
69 Hoétro >
@ v 1.5.2

- Bwé&c 2: Khach hang chon giao dich mudn thwc hién.

2.7.2.1. Chuyén chirng khodn

- Bwéc 1: Chon Giao dich chirng khoan, chon Chuyén chirng khoan gitra cac tiéu khoan

©  Giao dich chimg khoén v
Chuyén ching khoén
Chuyén quyén ndi bo

Dang ky quyén mua

- Bwérc 2: Khach hang chon ma chirng khoan va nhap khdi lwgng chuyén.

€

THANHCONG SECURITIES CO.
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HUWONG DAN SU’ DUNG GIAO DICH TRUC TUYEN

< Chuyén ching khoan
Cash.0001005322 (C1) v
Tiéu khodn nhér
Margin.0001005353 (M1) ”

Khai lugng chuyén

- Bwéc 3:
» X&c nhan théng tin va nhap ma OTP da dwoc glvi dén SMS/Email néu phwong thire
xac thyc la OTP.
» Nhap ma PIN néu phwong thirc xac thuc la PIN.
- Buwéc 4: Hoan tét giao dich.

2.7.2.2. Chuyén quyén néi bé

- Bwéc 1: Chon Giao dich chirng khoan, chon Chuyén quyén ndi bo.

© Giao dich ching khoan v

Chuyén chiing khoan

Chuyén quyén ndi bo

Dang ky quyén mua

- Bwéc 2: Khach hang chon tiéu khodn va chon vao ma chiing khoan dé chuyén quyén.

€
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¢ Chuyén quyén ndi bd
Cash.0001005322 (C1)

Margin.0001005353 (M1)
Ma CK Tién cho ve CK cho vé
- Buwéc 3:

» Xac nhan théng tin va nhap ma OTP da dwoc giri dén SMS/Email néu phwong thire
xac thyc la OTP.
» Nhap ma PIN néu phwong thirc xac thwe Ia PIN.

- Buwéc 4: Hoan tat giao dich.

2.7.2.3. Pang ky quyén mua
- Bwéc 1: Chon Giao dich chirng khoan, chon Bang ky quyén mua.

©  Giao dich ching khoén v
Chuyén ching khoan

Chuyén quyén néi bd

Dang ky quyén mua

- Bwéc 2: Khach hang chon tiéu khodn va chon vao ma chirng khoan dé dang ky.
Khi quyén mua hét han ho&c da dang ky hét sé lwong quyén, nut Dang ky sé
bi lam mo.

< Pang ky quyén mua

Margin.0001005353 (M1)

- Bwéc 3: Khach hang nhap vao Sé lvgng déng ky va nhan Xac nhan.
- Bwéc 4: Hoan tat giao dich.
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2.7.3. Tién ich

- Bwd&c 1: Trén man hinh Menu chon Tién ich, hé théng hién thj danh sach giao dich.

13:49 =
Menu x
e Nguyén Thi Thuy Trang Es
085C292929
B3 Giao dich tigén >
©  Giao dich ching khoan >
2% Tiénich >
@ Quan Iy tai khoan >
[ Baocao >
&y caidat >
6 Hbétro >
@ Version 1.5.2

- Bwéc 2: Khach hang chon giao dich mudn thwe hién.

2.7.3.1. Xac nhan Iénh Online
- Bwéc 1: Khach hang chon chire nang Xac nhan Iénh Online tr Menu.

8¢ Tiénich v

Xac nhan lénh Online

Tra ctru danh muc ky quy

Cénh béo gia

- Bwdéc 2: Man hinh théng tin xac nhan Iénh.

< Xéc nhan lénh Online
Cash.0001005322 (C1)

19/10/2026 v 1971012026

Tatca

MaCK Ngay GD Gid KL M/B
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- Bwéc 3: Xac nhan Iénh, Khach hang c6 thé xac nhan tat ca hoac xac nhan tirng Ié€nh.

» Xac nhan twng Iénh: Chon vao Iénh can xac nhan
» Xac nhan tat ca: Chon tat ca Iénh dé xac nhan
- Bwdc 4: Xac nhan thong tin.
» Nhap ma OTP da dwoc glri téi SMS/Email néu phwong thire xac thwe cla tai khoan
la OTP.
» Nhap ma PIN néu phuong thirc xac thwe cta tai khoan la PIN.
- Bwéc 5: Hoan tat xac nhan.

2.7.3.2. Tra ctru danh muc ky quy

- Bwdc 1: Khach hang chon chirc nang Tra ctru danh muc ky quy t&r Menu.

8% Tienich v

Xac nhan Iénh Online

Tra ctru danh muc ky quy

Canh bdo gia

- Bwéc 2: Khach hang chon chirc ndng "Nhap ma chirng khoan" dé tim chirng khoan
can xem.

< Tra ctru danh muc ky quy

Cash.0001005322 (C1)

Nhap ma chiing khoan Q

Gia cho

Ma CK %tinh TS % cho vayGia tinh TS vay
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- Bwéc 3: Click vao 1 dong dé xem chi tiét ma chirng khoan margin.

2.7.3.3. Canh bao gia

- Bwéc 1: Khach hang chon chirc nang Canh bao gia tir Menu.

O+
oo

Tién ich v

Xac nhan lénh Online

Tra ctru danh muc ky quy

Canh béo gia

- Buwéc 2: KH chon tab Chi s6 CK hodc Chi sb Index va chon vao + dé thém canh bao
cho tirng loai.

< Canh béo gi4a +
41B5GC000 | XHNF 0.00 )
Gia giam duéi 0.00 KL: 0
411TH3000 | XHNF 1,853.70 (+0.54%)
Gia tang vuot 1,953.00 KL: 38

- Bwéc 3: Nhap théng tin giao dich: Chon ma chirng khoan, Gia/Khdi lwong/Gia tri
va chon hiéu lwc Tir ngay — Dén ngay.

L4 Thém cénh béo
4111H3000 1,853.70
VN30 Index Futures 032027 +10.00 (+0.54%)
1,972.70 1,8 714.70 KL khép lénh: 38
1953
Gia ®
-10% -5% 5% 10%
Khdi lugng O
Gia tri (Ty) @)
Hiéu luc 19/10/2026 v 18/11/2026 v
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- Bwéc 4: Hoan tdt Thém méi canh bao.

Thém canh béo thanh céng!

- Bwéc 5: Canh bao thém mai dwoc hién thi @ man hinh Danh sach, khach hang co thé
chon vao 1 canh bao dé& xem thong tin chi tiét hodc chon Xéa canh bao.

< Canh bdo gia +
41B5GC000 | XHNF 0.00 (0.00%)
Gia giam dudi 0.00 KL: 0

TU ngay

Dén ngay

Xoa

411TH3000 | XHNF 1,853.70 (+0.54%)
Gia tang vuot 1,953.00 KL: 38

» Xoa thanh cong.

Xoa thanh cong

THANHCONG SECURITIES CO.
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2.7.4. Quan ly tai khoan

Menu X
Nguyén Pang Khoa =
085C002826
B Giaodichtién >
©  Giao dich chirng khoan >
88 Tiénich >
® Quan ly tai khoan v
Du ng ky quy
Thay d&i hinh thic xac thuc
2.7.4.1. Dw no’ ky quy
o T 9
® Quénlytaikhoan v
Du ng ky quy

Thay d6i hinh thirc xdc thuc

- Bwéc 1: Khach hang chon chirc nang Dw no ky quy tr Menu.

< No ky quy

Tiéu khoan

Cash.0001005322 (C1) v

Ng gc con lai:

L&i cong don:
Tong ng:

Ngay giai ngan Ng géc con lai Ngay déo han
géc

- Bwéc 2: P& xem cac mon vay ky quy cua tiéu khodn khac, khach hang cé thé chon vao
biéu twong V'

Tiéu khoan

Cash.0001005322 (C1)

Margin.0001005353 (M1)
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- Bwéc 3: Xem chi tiét thong tin cia mot mén vay ky quy, khach hang cé thé chon vao mét
mén vay can xem.

- Bwérc 4: Thuc hién trd ng mot khoan vay, nhap chon nat Tra no trong chi tiét mét khoan
vay, hién thi man hinh thwc hién trd ng. Khach hang nhap vao Sé tién tra no.
¢ Xac nhan giao dich: Nhap mat khau xac nhan va chon Xac nhan.
0 Hoan tat giao dich.

-  Bwd&c 5: Thuc hién gia han mét khoan vay, nhap chon nut "Gia han" trong chi tiét mot
khoan vay, hién thi man hinh thwc hién gia han.
0  Xac nhan gia han khoan vay va hoan tat.

- Bwéc 6: Chon vao Xem chi tiét d& xem théng tin chi tiét mén vay.

2.7.4.2. Thay déi hinh thirc xdc thwe
C6 thé lwa chon thay dbi hinh thirc xac thuc tr SmartOTP sang SMS-OTP va nguoc lai.

< Thay dai hinh thirc xac thuc
® Quanly tai khoan v

SmartOTP

Du ng ky quy : :
SMS-0TP

2.7.5. Bao cao
2.7.5.1. Sao ké tién

- Bwéc 1: Khach hang chon chirc nang Sao ké tién tir Menu.

(& Béocdo v

Sao ke tien

Sao ké chimg khodn
Lich st dét lenh
Lich strkhap lénh

L4i/16 thuc hién

- Bwéc 2: Chon khoang thoi gian khach hang can tra ctu. Man hinh hién thi mac dinh
la ngay hién tai cta hé théng.
7|e
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< Sao ké tién
Cash.0001007344 (C1) v
01/09/2026 v 19/10/2026 v

Pau ky
Phat sinh téng +1.997.500

Phét sinh gidm 997,354
Cudi ky +1,000,146

07/10/2026

CO TUC BANG TIEN IJC 5% CHOT.. G 2
97/10(2026 i ‘ -997.135
CHUYEN KHOAN RA NGOAI: / NG

07/10/2026 219
PHI LUU KY THANG 09/2026

16/10/2026 1,000,000

NHAN BAO CO TU NGAN HANG/

2.7.5.2. Sao ké chirng khoan

- Bwdc 1: Khach hang chon chirc nang Sao ké chirng khoan tir Menu.

[ Béocao v

Sao keé tién

Sao ké chirng khoan

Lich sir dat lénh
Lich str khdp lénh

L&i/16 thuc hién

- Bwéc 2: Khach hang chon tiéu khoan, ma chirng khoan dé tra cvu. Hién thi mac dinh
la TAt ca.
» Khach hang lwa chon khoang thoi gian tra clru. Hién thi mac dinh la ngay hién tai

cta hé thdng.

€
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< Sao ké chirng khoan
Cash.0001005322 (C1) v
TUr nga n ngay

01/01/2024 v 31/12/2024 v
Tat ca v

Danh sach giao dich

08/03/2024

Mua 200 VTO ngay 06/03/24 200
11/03/2024 e
Mua 100 KBC ngy 07/03/24

11/03/2024 —
Mua 100 KBC ngay 07/03/24

15/03/2024 =
Mua 100 HTP ngay 13/03/24

22/03/2024 At
Ban 100 HTP ngay 22/03/24

25/03/2024

Mua 700 REE ngay 21/03/24 +700
26/03/2024 —
Mua 100 DTD ngay 22/03/24

29/03/2024 -

Béan 100 DTD ngay 29/03/24

2.7.5.3. Lich st dit Iénh

- Bwéc 1: Khach hang chon chire nang Lich str dat Iénh tir Menu.

[ Béocao v
Sao ké tien

Sao ké ching khoan

Lich str dat lénh

Lich str khdp lénh

L4i/16 thuc hién

-  Bwdéc 2: Khach hang thwc hién nhap cac théng tin:
» Chon khoang thdi gian: Tt ngay ... Dén ngay. Hién thi mac dinh Ia ngay hién tai cla
hé théng.
» Ma CK: Cho phép khach hang lwa chon trong danh sach tim kiém. Gia tri hién thi
mac dinh la T4t ca.

€
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» Trang thai: Cho phép khach hang Iwa chon trong danh sach. Gia tri hién thi mac
dinh 1a TAt ca.
< Lich sir dat lénh

Cash.0001005322 (C1)

01/01/2024 31/12/2024

Tat ca Tatca
Ma CK M/B Gia dat KL dat Trang thai
HTP Mua 12,6 100 e Tu chdi
HTP Mua 13.2 100 = Hoan thanh
KBC Mua 325 100 e Turchai
KBC Mua 329 100 e Hoan thanh
KBC Stramua 329 100 e Hoanthanh
KBC Mua 32.8 100 = Hoan thanh
KBC Mua 32.5 100 = Tirchsi
REE Mua 62.8 700 e Hoan thanh
REE Hay mua 62.3 400 e Turchéi
REE Hly mua 62.5 400 e Tirchéi
REE Mua 62.5 400 e Dahuy
REE Stramua 62.5 400 e Hoan thanh
REE Stramua 62.3 400 = Hoan thanh
REE Mua 62.3 400 e Dahay
REE Mua 62.2 400 e Tirchdi

2.7.5.4. Lich str khép Iénh

- Bwdc 1: Khach hang chon chirc nang Lich st khép 1énh tir Menu.

@ Béocao v
Sao ke tién
Sao ké ching khoan

Lich str dat [énh

Lich st khdp lénh

L&i/I6 thuc hién

- Bwdéc 2: Khach hang thwc hién nhap cac théng tin:
» Chon khodng thdi gian: Tlr ngay ... Dén ngay. Hién thi m&c dinh la ngay hién tai cia
hé théng. Khach hang chi dwoc tra clru trong vong 400 ngay tlr ngay hién tai.
» Ma CK: Cho phép khach hang Iwa chon trong danh sach tim kiém. Gia tri hién thj

mac dinh la Tat ca.
7|e
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» Loai giao dich: Cho phép khach hang lwa chon trong danh sach. Gia tri hién thi mac
dinh la Tat ca.

< Lich sur khép l1énh

Cash.0001005322 (C1)

01/01/2024 31/12/2024

Tatca Tatca

Ngay Ma CK M/B Gia khép KL khép
06/03/2024 VTO Mua 10.55 200
07/03/2024 KBC Mua 32.85 100
07/03/2024 KBC Mua 32.65 100
13/03/2024 HTP Mua 13.20 100
21/03/2024 REE Mua 62.80 700
22/03/2024 HTP Ban 12.60 100
22/03/2024 DTD Mua 29.90 100
28/03/2024 ssI Mua 38.90 100
29/03/2024 DTD Ban 30.20 100
01/04/2024 SSI Ban 38.00 100
01/04/2024 REE Ban 63.50 300
04/04/2024 REE Ban 63.50 400
04/04/2024 KBC Ban 34.35 200

2.7.5.5. Lai/Lé thue hién

- Buwéc 1: Khach hang chon chire ndng L&i/L6 thwe hién tr Menu.

@ Béo cdo v
Sao ké tién
Sao ké chirng khoan
Lich str dat I1énh

Lich str khdp Iénh

L&i/I6 thuc hién

- Bwéc 2: Khach hang thwc hién nhap cac théng tin:
» Chon tiéu khoan: Cho phép trd sang céac tiéu khoan khac cla tai khoan dé tra ctru.
» Chon khoang th&i gian: Ttr ngay ... Dén ngay. Hién thi mac dinh Ia ngay hién tai cla

hé théng.
7|e
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» Ma CK: Cho phép khach hang Iya chon trong danh sach. Gia tri hién thi mac dinh

la TAt ca.

<

Cash.0001005322 (C1)

Tir nga
01/01/2024
Ma C

Tatca

L3&i/16 thuc hién

Téng gia tri von

Téng gia tri thuc hién

L&i/L6

Ngay
22/03/2024
29/03/2024
01/04/2024
01/04/2024
04/04/2024
04/04/2024
05/04/2024
26/04/2024
26/04/2024
26/04/2024
06/05/2024

2- 7- 6- Ca‘i d.é’t 06/05/2024

13/05/2024

2.7.6.1. Théng tin ca nhan

Ma CK
HTP
DTD

SsiI
REE
KBC
REE
VTO
CTG

MWG
KBC

MWG
CTG
VClI

Dén ngay
31/12/2024

Khéi luong
100
100
100
300
200
400
200
200
200
200
100
100
300

113,144,701
113,382,780

Lai 16
63,840
+20,970
101,490
+153,060
+299,710
+204,080
+43,570
+113,666
+788,480
-863,186
+653,720
+16,913

+241,995

- Bwéc 1: Trén man hinh Menu nhén vao biéu twong vao phan Cai dat — chon Théng tin

ca nhan.

& caidat

Thong tin ca nhan

D3i théng tin gidy t&

Pa&i mat khau

Béang ky dich vu

Giao dién

Pa&i ngdn ngilr

DG co chir

Cai dat van tay/khuén mat

Pang ki tiéu khoan mac dinh

- Bwéc 2: Thang tin chi tiét vé khach hang sé hién thi nhu sau.
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< Théng tin ca nhan

e

Nguyén Thi Thuy Trang
085C292929

Ngay sinh
Giagi tinh

S6 CMND/CCCD
Ngay cap
Noi cap

Dién thoai di dong *ak69 (4

Pién thoai c6 dinh

Email ok @gmail.c... (6

Dia chi

Lién két ngan hang
Hb tro CSKH

soT (+84) 28 3827 0505
» Khach hang co thé thay ddi théng tin bang cach chon vao bidu tuong &
» Khéach hang co thé chon vao tiéu khodn dé xem chi tiét tai san.
2.7.6.2. Béi théng tin giay to
- Bwéc 1: Trén man hinh Menu nhén vao biéu twong vao phan Cai dat — chon Doi
théng tin gidy to.

& caidat v

Thoéng tin ca nhan

D8 théng tin gidy t&

P&i mat khau

Hang ky dich vu

Giao dién

D6i ngdn ngir Ea

D6i c& chir

Cai dat van tay/khuén mat

Dang ki ti€u khoan mac dinh

- Buwéc 2: Kiém tra thong tin gidy t& va chon “Stra” qe
A
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< Pai thong tin gidy to

Thong tin ca nhan
Tai khoan

085C292929

Ho vatén

Nguyén Thi Thuy Trang
$8 CMND/CCCD
Ngay cap

Noi cap

Pia chi lien he

- Bwé&c 3: Thuc hién ddi thong tin bang cach Tai anh/Chup anh QR gén trén

Can cudc/CCCD, hoan thanh bam Tiép tuc.

< D6i thong tin gidy t&
< Dai thang tin gidy t& s

Nhan dién khach hang
Cung cép hinh chup théng tin QR quét trén Can
cuée/CCCD

bt

o

Sag.

Chup anh

-  Buwé&c 4: Chup anh Can cwdc/CCCD mat trwde va mét sau theo hwdng dan,

sau khi hoan thanh bam Tiép theo.

- Buwéc 5: Thuc hién xac thuc khuén mat theo hwéng dan va hoan tat thay déi théng tin.

€
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< Xac thyc khuén mat cua cht gidy to

Pam bao khuén mat vira khung hinh

2.7.6.3. P6i mat khau
- Bwéc 1: Nhap théng tin giao dich:
» Mat khdu dang nhap hién tai.
» Mat khdu d&ng nhap mai.
» Nhap lai mat khdu d&ng nhap mai.
Hé thdng kiém tra tinh dung dan cla théng tin nhap liéu. Néu dung va théa man theo quy
dinh thi m&i thye hién thay déi thanh cbng.

{ Doi mat khau

Mét khau déng nhap

Mat khau déng nhap hién tai
Mat khau dang nhép mdi

Nhap lai mat khau déng nhap mdi

THANHCONG SECURITIES CO.
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- Bwéc 2: Hoan tat d6i mat khau dang nhap.

Tai khoan cua quy khach da thay d6i mat khau.
Quy khach vui long thuc hién dang nhap lai.

2.7.6.4. Dang ky dich vu

- Bwéc 1: Khach hang chon chirc nang Pang ky dich vu tir Menu:

{& Ccaidat v
Thoéng tin cé nhan
Dai théng tin gidy to

Poi mat khau

Pang ky dich vu

Giao dién

P6i ngdn nglr | * |
DBi c& chir

Cai dat van tay/khuén mat

Péang ki tiéu khoan méc dinh

-  Bwéc 2: Khach hang chon Bang ky dich vu SMS:

< Pang ky dich vu
(5  Dangky dich vu SMS >
[5  Huy dang ky dich vu SMS >

THANHCONG SECURITIES CO.
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» Khéach hang c6 thé thay dbi dich vu bang cach nhan vao khung dich vu nhw hinh:

< Dang ky dich vu SMS

hon dich vu

Dang ky

Noi dung

Phi dich vu

Phi SMS

VAT

0

0

BDang ky

» Khéach hang c6 thé thay dbi dich vu bang cach nhan vao khung dich vu nhu hinh:

< Huy dang ky dich vu SMS

Danh sach SMS da dang ky

| bang ky

No6i dung

Khéng c6 dir liéu

Phi phai thanh toan

Ma DV

%VAT

Phi SMS d

» Chi tiét tirng goi sé& hién ra, bao gdm ndi dung va phi ctia cac goi.

» Chon "Xac nhan" dé hoan tat dang ky.

THANHCONG SECURITIES CO.
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2.7.6.5. Giao dién

- Bwdc 1: Khach hang chon chirc nang Giao dién tr Menu.

< Thiét lap giao dién
€ Giaodiéntoi @)
¥ Giao dién sang ®

- Bwdc 2: Chon loai giao dién mudn st dung.
2.7.6.6. D6i ngén ngir
- Bwéc 1: Khach hang chon chirc ndng Di ngdn ngi tr Menu.

< Dai ngdn ngit
Tiéng Viét

Tiéng Anh
- Bwéc 2: Thuc hién lwa chon thay dbi ngdn ngir: Khach hang lwa chon ngén ngtr muén
thay ddi.

2.7.6.7. Béi c& chiv
- Bwéc 1: Khach hang chon chirc nang Déi c& chir ttr Menu.

< P3i ¢ chir

Van ban chinh sé tréng nhu thé nay.
1234567890 @#%&*()_+-=

Cao chir

- Bwdc 2: Thye hién Iwa chon kéo thay déi c& chi theo mong mudn.

2.7.6.8. Cai dat van tay/khuén mat

- Bwéc 1: Khach hang chon chire nang Cai dat van tay/khuén mat tw Menu:
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Bwéc 2: Khach hang bAm vao thanh bén phai dé Cai dat van tay/khudén mat.

< Cai dét van tay/khudn mat

Cai dat van tay/khuon mat »

Bwéc 3: D& xac nhan théng tin dang ky van tay/khuén mét cAn nhap mat khau dé kich

hoat va badm “Xac nhan”

Thoéng béao

Quy khach vui Iong nhap mat kh&u dé kich hoat
churc nang nay
085C292929

®

Bwéc 4: Hé théng glri thong bao hoan tat cai dat van tay/khudn mét thanh cong.
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2.7.6.9. Pang ki tiéu khoan mac dinh

- Bwéc 1: Khach hang chon chirc nang déng ki tiéu khoan mac dinh t» Menu:

< Pang ki tiéu khoan méc dinh

Cash.0001005322 (C1) O

Margin.0001005353 (M1) »

- Bwéc 2: Thuc hién lwa chon thay dbi tiéu khoan méc dinh: Khach hang Iwa chon tiéu
khodn muén thay dbi.

2.7.7. H6 tror
2.7.7.1. Téng dai

- Bwéc 1: Khach hang chon chirc ndng Téng dai tir Menu:

g3 Hotrg v

Tong dai

Chat véi tu van vién
Hudng dan

Mang ludi

- Bwéc 2: Noi dung théng tin Téng dai.

< Téng dai

Hotline

[ ¥

- Bwéc 3: Cham vao sé chuyén dén chirc ndng goi trén dién thoai d& nhan goi.
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2.7.7.2. Chat v&i twr van vién

- Buwéc 1: Khach hang chon chivc nang Chat vé&i tw van vién tr Menu.

o Hotro v

Téng dai

Chat vai tu van vién

Hudng dan

Mang luci

- Buwéc 2: Hé théng sé tw chuyén dén chirc nang link hd tro Zalo ctia TCSC.

2.7.7.3. Hwéng dan

- Bwéc 1: Khach hang chon chire nang Hwéng dan tir Menu.

f9 Hotrg v
Tong dai

Chat vdi tu van vién

Hudng dan

Mang luéi

- Bwdéc 2: NGi dung théng tin man hinh.
Hé thdng sé& chuyén dén ndi dung huéng dan rat/chuyén tién vao tai khoan ctia TCSC:

€
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X tesc.vn

o

J¢TCese

DICH VU KHACH HANG

Dich vu khéch hang

Cac huéng ddn chi tiét cho hoat déng dau tu
cua ban

Biéu phi dich vu }

Mé tai khodn +
Nép tién +
RUt tién

Huéng dan rat tién/ chuyén tién

Huéng dan rat tién/ chuyén tién

1. DOI VI TAI KHOAN CHUNG KHOAN €O S&

hd ¢ @

Chuvé

2.7.7.4. Mang lwoi

- Bwéc 1: Khach hang chon chire nang Mang lwéi tr Menu.

@ H trg v

Tong dai

Chat vdi tu van vién

Hudng dan

Mang luoi

- Bwéc 2: Noi dung chivc ndng man hinh Mang lwéi gom:
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» Ban dd va bia chi mac dinh.
» Thanh Tim kiém: Cho phép tim kiém Chi nhanh/Phong giao dich khach hang muén
tim ho&c gan khach hang (khi khach hang da bat dinh vi trén thiét bj).

< Mang luéi

Tru s& chinh
9.14 km
2.7.8. Théng tin phan mém

Hién thi thong tin vé phién ban hién tai ctia hé théng Mobile App.

Menu x
e Nguyén Thi Thuy Trang EN
085C292929

B2 Giaodichtién >
©  Giao dich ching khoan >
8% Tiénich >
@ Quan ly tai khoan >
[ Baocao >
&y caidat >
60 Hoétro >

@ Version1.52
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