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n HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

1. GIOI THIEU
« Muc dich:

Tai liéu nay dudc st dung dé hudng dan khach hang ctia TCSC thuc hién thao téc va
giao dich trén hé théng Mobile App.

« M6 td chung:

Tai liéu ndly md td cdc chiic néing trén giao dién clia hé théng giao dich ching khodn qua
Mobile App.

« Khdi niém, thuat ngii, tu viét tat:

Thudt ngii/ tu viét tat Giai thich/ Tu viét day du

TCSC Céng ty ¢ phan ching khodan Thanh Céng
CK Chung khodn

CN Chinhdnh

CP Cé phiéu

GDCK Giao dich chiung khodn

HCCN Han ché& chuyén nhugng

KL Khai lugng

TP Trdi phiéu

PGD Phong giao dich

II. CHI TIET CAC CHUC NANG
2.1. Man hinh théng tin dang nhap:

Chi 8 thi trudng

VN INDEX

Man hinh dé&ing nhdp gém cdc thdng tin:
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B HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

Thoéng tin ddng nhép:

S8 tdi khodn: Théng tin vé s8 tai khodn ddng nhép cua khéch hang,

hién thi mdc dinh la 085C.

Mat khau: Mat khdu déng nhap hé théng. Mat khdau nhap vao hién thi dang (*).
Nhdn vao biéutusng & ban phim dé hién thi hién thi cdc kg tu dé nhap,
&n 1an 2 nGt nay sé hién thi thanh kg tu (*).

Nhdn vao biéu tugng dé thuc hién déng nhap bdng van tay/khuén mét.
Nhdn vaio biéu tugng dé& chon ngdén ngl.

Quén mat khau: Trusng hop khach hang quén mat khdu thi cé thé chi déng dung chic
ndng nay dé thuc hién cdp lai mat khdu.

M3 tdi khodn: Link dén muc Péng kg mé tai khoan trén website ciia TCSC, giup khdach
hang thuc hién déng kg théng tin d& md tai khodn giao dich.

Thi trudng . : Link t&i man hinh Thi trudng - mé&c dinh tab Téng quan, cho phép khach
hang xem cdc thdng tin clia thi trudng ma khéng can dang nhép.

Théng bdo . : Cho phép khdch hang xem truéc mét sé théng bdo ti TCSC khdng cén
ddng nhap.

Lién hé: Cham vao biéu tuong - hién thi cdc lua chon Téng dai, Mang ludi,
Chat véi TCSC.

Téng dai: Cham vao "Téng dai" chuyén sang man hinh Hb trg, tab Téng dai TCSC.
Mang lugi: Cham vao "Mang luéi" hién thi vi tri thiét bi cda khach hang.

Chat véi TCSC: cham vao "Chat véi TCSC" md app Zalo trén dién thodi, link téi Zalo
Offcical Account cia TCSC.

2.1.1. Ddang nhép bang mat khau:

Budc 1: Khdch hang nhép cdc théng tin:
Tai khodn ddng nhép
Mat khdu déng nhép
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HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

wl"MohiFone =

Truong Thao Huyén

bdang nhap

*

Thi trudng Thong bdo Lién hé Viét Nam

Budc 2: Click BPéng nhép dé vao hé théng.

all MobiFone & @ 30% %)

"HAPPY:NEW:'YEAR:

iia dinh mot nim méi
hanh ¢ong va thinh vugng!

Danh muc

Chi s8 thj trudng

VN INDEX

el

df : S ; o

Thitrudng Bdnggid Giaodich Timkiém Théng bdo

Ddang nhap sai ldn thd 3 hién thi man hinh nhép capcha.
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7 HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

bang nhap

Thitruéng Théng bao Lién hé

2.1.2. Dang nhép bdng véan tay:

- Budc 1: Chon phuong thiic déing nhap bdng van tay.

Pang nhap

*

Thitrudng Théng bdo Lién hé Viét Nam
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HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

- Budc 2: Man hinh xdc nhdn van tay.

w11l Mobifone &

Touch ID cho “TCiSmart”

Vui 1dng xac thuc dé ding nhap

- Budc 3: bdng nhdp thanh céng.

—_—

re

&\
/

dinh mgt nim méi
v thinh viigng!

AN N \1"!/

Tai san rong (NAV)

Danh muc

Chi s8 thj trudng

VN INDEX

et s

@« S - o

Thitrudng Bdng gid Giaodich Timkiém Théng bdo
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HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

2.1.3. Quén méat khéu:

- Budc 1: Chon chiic ndng Quén mat khdau.

b "MobiFone &

- @ 29% %]

Pdng nhap

*

Thitrudng Théng bdo Lién hé Viét Nam

Budc 2: Nhép cdéc thdng tin yéu cdu nhan lai mat khdu, bdm Xdc nhan dé nhan dugc
ma OTP.

w11l Mobifone 14:52

< Quén mat khau

S6 tai khodn

085C

S6 CMND/CCCD/Ho chiéu
Ma captcha

iTKk
Nhap ma captcha

Xac nhan
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HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

Budc 3: An xdc nhdn dé yéu cdu gui yéu cdu thanh céng.

Mat khdu méi ctia quy khach da dugc gui vao

2.2. Thi truong:
2.2.1. Tab Téng quan:

Tu man hinh Déng nhép, chon phan

email va s8 dién thoai dang ky

béng

Thi trudng, hé théng hién thi méc dinh Thi trudng tab

Téng quan cho phép khdch hang xem théng tin thi trudng khéng cén déng nhép.

TCSC

Téng quan

Dan

h muc Lién hé

Chi s8 thj trusng

VN INDEX

-

il

Thi trudng

@ wwwicscwn
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HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

Tab Téng quan.

Sau khi d&ng nhép thanh céng vao hé thdng, man hinh hién thi méc dinh I Thi truéng -

TCSC

Téng quan

inh chic Qui khach v Gia dinh mot nim méi
nhiéu sde khoe, thanh cong va thinh vugng!

,‘.,/‘ \'w

Tai san rong (NAV)

Danh muc

Chi s8 thj trusng

VN INDEX

e

dll

Thi trudng

Bang gié  Gia

Q

ich Timkigm Théng béo

Xem tai san rong: Cham vao Tai sén rong, hé théng ddy popup cho xem phép xem théng
tin s& du Tai sdn tung tiéu khodn. Khdch hang mudn xem thém chi tiét, chon vao tiéu
khodn mudn xem, hé thdng chuyén téi man hinh Giao dich - muc Tai san.

Tai san rong (NAV)

o
4,359,323,238

@ wwwicscwn

™ info@tccvn Q 028 38270527




HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

M4 tai khodn: Truy cdp téi link Mé tai khodn.
Danh muc: hé théng chuyén t8i man Giao dich - Danh muc.
Lién hé: Bao gém Téng dai, Mang lusi, va Chat véi TCSC.

¥ khach va Gia dinh mgt nim méi
thanh ¢6ng vi Lthinh vugng!

NN 0

Tai sén rong (NAV) (:)

Danh muc

Chi s8 thj trusng

VN INDEX

s

df - - ; Q

Thitrudng Bdng gid Giaodich Timki€m Théng bdo

O Thém Chi s8 thi trudng: Khach hang cé thé thém méi nhiing chi sé bang cach Click
vdio ddu dé thuc hién thém méi:

0 Budc 1: Click vao

¢ Budc 2: Man hinh Danh séch Chi sé.

a1l Mobifone &

Tim kiém
VNINDEX
VN30
HNXINDEX
HNX30
VN100
VNFINLEAD
VNFIN

VNSI

X4c nhan
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HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

O Budc 3: Chon vao ddu + & cudi chi s& mudn chon hodic nhap dé tim kiém chi s6 muén
thém vao. S lugng Chi s6 hién thi 8 Man hinh Téng quan t8i da = 4.
O Budc 4: Chon Xac nhan dé hoan tét viéc thém méi chi sé.
- Xem chi tiét Chi s8 thi trudng: Khdch hang mudn xem chi tiét Thi truéng thi chon vao chi
s& mudn xem.

il Mobifone &

<

Téng quan

4010:20 11:10 12:40 13:30 14:20
Tong khéi luong 413,679,700
T8ng gia tri (ty dong) 9,156.2
Bién dong trong ngay 1,054.06-1,110.94
Bién dong 52 tuan 863.31-1,120.56
Tham chiéu 1,110.94

M¢ ctra 0.00

- Xem tin tlc: Khéch hang c6 thé chon Xem thém dé xem thém Danh sdéch tin tuc.

Khdéch hang chon véio tin mudn xem, hién thi dd néi dung Tin tuc.

9514 &
< Danh séach tin tc
, VTP: PHDCD VTP - C4t gidm, stra dgi

hang loat nganh nghé kinh doanh, nang ty
1€ s& hiru von nudc ngoai Ién t8i da 49%

Gia vang c6 thé gidm trong ngan han

Nhan dinh chirng khoan tuén tir 25 —
29/4: Ky vong nhip héi phuc duge mé
% rong

 vgA dija &c 'vao gudng'

MWG: Chui tich Thé gi6i Di dong (MWG) -
M®&i nha dau tu c6 mdi khau vi khac nhau,
€6 nguoi néi “toi thich dién may cta ban
nhung khéng thich mang bach hoa.."

(ﬂm NNG: Béo cdo tai chinh quy 1/2022
b

2.2.2. Tab Cé phiéu:

- Xem Danh sach C8 phié&u: T man hinh Thi trudng - Chon Tab C8 phiéu.

- Danh séch c8 phiéu dugc hién thi theo cdéc tiéu chi top tich cuc, top téing manh nhdt,
top gidm manh nhat.

- Khéch hang cé thé xem danh séch theo tiing san.
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HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

a1l Mobifone &

TCSC

Tatca

Khdi lugng I6n nhat

VND | HOSE

HPG | HOSE

NVL | HOSE

SHS | HNX

STB | HOSE

Téng manh nhat
LWS | UPCOM

VAV | UPCOM

il S & Q

Thitudng  Banggid  Giaodich  Timkiém  Thang bdo

- Xem théng tin chi tiét C8 phiéu: D& xem théng tin chi tiét 1 ma cé phiéu khach hang cé
thé& chon vao dong mé c6 phiéu cén xem.
- Hé théng cho phép thuc hién Mua - Ban nhanh tir man hinh nay.

«atl Mobifone & 15:00
STB | HOSE
Ngén hang Thuong mai C8 phan Sai...
20.75 -1.55 (-6.95

Téng quan

AT T o o o v s s e

9:20 10:00 10:40 11:20 12:00 12:40 13:20 14:00 14:4
Tran Cao nhat 22.65
Tham chiéu 22.30 Thap nhat

San 5 Room NN 79,661,195
Téng GT (Ty)  1,055.67 NN Mua 4,518,400
Tong KL 49,350,900 NN Ban 2,827,200

Book Value

P/B
B e

2.2.3. Chung quyén:

- Xem Danh séch Chiing quyén: T man hinh Thi trudng - Chon Tab Chiing quyén.
- Danh séch Chung quyén dudc hién thi theo cdc tiéu chi top tich cuc, top tdng manh
nhat, top gidm manh nhat.
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HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

a1l Mobifone &

TCSC

Chirng quyén

Khdi lugng I6n nhat

CHPG2221 | HOSE
CHPG2220 | HOSE
CHPG2218 | HOSE
CTCB2213 | HOSE
CTCB2214 | HOSE

Tang manh nhat

CTPB2205 | HOSE 0.02 +0.01
+100.00%

CVHM2212 | HOSE 0.02 +0.01
+100.00%

CVPB2209 | HOSE 0.32

o S . 0

Thitrudng  Bénggid  Giaodich  Timkiém  Théng bso

- Xem théng tin chi ti€t Ching quyén: D& xem thdng tin chi ti€t 1 ma Ching quyén khach
hang cé thé chon vao dong méa Ching quyén cdn xem.
- Hé théng cho phép thuc hién Mua - Ban nhanh ti man hinh nay.

all Mobifone & 15:08
CHPG2221 | HOSE
< SSI
0.14

Téng quan

0.139

0.129 T T T
9:209:50 10:30 11:10 11:50 12:30 13:10 13:50 14:30

Ngay giao dich cudi cung 29/03/2023
T8 chirc phat hanh SSI

Chuyén dai 41 Gia CKCS 18.60
Gia thuc hién 25.00 Diém hoa von 25.56
Tran Cao nhat 0.19
Tham chiéu 0.17 Thap nhat

San 0.01 Room NN 45,350,000
Téng GT (Tr) 458.4 NN Mua (0]
Tong KL 2,748,000 NN Ban (0]
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2.2.4. ETFs:
- Xem Danh sdch ETFs: Tu man hinh Thi truéng - Chon Tab ETFs.

il Mobifone &

TCSC

E1VFVN30 | HOSE

FUCTVGF3 | HOSE

FUCTVGF4 | HOSE

FUCVREIT | HOSE

FUEDCMID | HOSE

FUEIP100 | HOSE

FUEKIV30 | HOSE

FUEKIVFS | HOSE

FUEMAV30 | HOSE

FUESSV30 | HOSE

f A , 0

Thi trudng Bang gia Giao dich Tim kiém Thong bao

- Xemthong tin chitiét ETFs: D& xem thong tin chi tiét 1mé& ETFs, khach hang cé thé chon
vdio dong md ETFs can xem.

- Héthdng cho phép thuc hién Mua - Ban nhanh ti man hinh nay.

«il Mobifone & 15:08
E1VFVN30 | HOSE

< Chuirng chi Quy ETF DCVFMVN30

18.10

T8ng quan

9:20 10:00 10:40 11:20 12:00 12:40 13:20 14:00 14:4(

Tran Cao nhat 18.90
Tham chiéu : Thap nhat

San 7.57 F.Room (N) 30,956.8
Téng GT (Ty) 38.17 NN Mua 6,540,200
Téng KL 2,055,400 NN Ban 6,289,710

B e
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17 HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

2.2.5. Thé gidi:

- Cho phép khach hang xem Danh sdch ching khodn Thé gidi: Tt man hinh Thi trudng -
Chon Tab Thé giéi.
- Danh sdch chiing khodn dugc hién thi theo cdc chau luc: Chéu Mg, Chau Au, Chéau A.

BIDV Securities

Chau My
ADJI | PO
Dow Jone:

AFVX | REGULAR
Treasury Yield 5 Years

AGSPC | POSTPOST
S&P 500

MXIC

ARUT | POSTPOST
Russell 2000
ATNX | REGULAR

CBOE Interest

Chau Au
AFCHI | PREPRE
CAC 40

AFTSE | PREPRE
FTSE 100

AGDAXI | PREPRE 14,502.41 +140.5¢
DAX PERFORMANCE-INDEX 78 0

2.3. Bang gia:
2.3.1. Bang gia rut gon:

- Buéc 1: Trén thanh tdc vu chon Bdng gid:

Béng gid

VN INDEX

VPB | HOSE
ACB | HOSE
BID | HOSE
BVH | HOSE
CTG | HOSE
FPT | HOSE

GAS | HOSE
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Chon danh muc

Danh muc nam gilr

ai do

CTF

TCI

- Budc 3: Théng tin bdng gid da lua chon xem.

il Mobifone
Bang gi&
Danh muc nam gitr ~

VN INDEX VN30

TCI | UPCOM

il ® ) Q

Thitrudng  Bang gid iao dich imkiém  Théng béo

2.3.2. Thém mdi danh muc:

- Budc 1: Vao Bdng gig, chon .
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«11! Mobifone =

Thao tac

Thém danh muc méi

Thém chirng khoan vao danh muc

Chinh stra danh muc

- Budc 2: Chon Thém danh muc mdi.

w11l Mobifone & 15:37

< Thém danh muc méi

Tén danh muc

Xéc nhan
Tim kiém

A32 | UPCOM
CTCP 32

g phan Téap doan Tién Son Thanh Héa
AAV | HNX
Cong ty c6 phan AAV Group
ABB | uUPCOM
Ngén hang Thuong mai c6 phan An Binh
ABC | UPCOM
CTCP Truyén thong VMG
ABI | UPCOM
CTCP B m Ngan hang Néng Nghiép
ABR | HOSE

CTCP Dau tu Nhan hiéu Viét

ABS | HOSE

+ 4+ + + + + + + + o+

- Budc 3: Nhap tén danh muc va nhdn nat "Xdc nhan" dé thuc hién thém méi danh muc.

¢ Khdach hang cé thé thém ma ¢é phiéu vaio danh muc yéu thich cdia minh bdng céch

nhdn vao biéu tuong :
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HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

15:07

< Thém vao yéu thich

Xac nhan

Tim kiém

ai do

3Ma

CTF

oM3

TCI

oMa

minh
1 Ma

¢ Chon vao ddu dé thém mdi cé phiéu vaio danh muc yéu thich thanh céng.

- Khéach hang cé thé thém ma Chiing quyén vao danh muc yéu thich ctia minh bdng cach

nhd&n vao biéu tugng

11l Mobifone

15:07

< Thém vao yéu thich

Xéc nhén
Tim ki€ém
ai do
3Ma

CTF
oMa

TCI
0 M3
minh
1 Ma

- Chonvao déu dé thém mai Ching quyén vaio danh muc yéu thich thanh céng.
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- Khdéch hang cé thé thém mé ETFs vaio danh muc yéu thich ctia minh béng céch nhén vao
biéu tugng

a1l Mobifone & 15:07

< Thém vao yéu thich

X4ac nhan
Tim kiém
aido

3 Ma

CTF

0 Ma

TCI
0Ma
minh
1 M3

- Chonvao dau dé thém mai ETFs vao danh muc yéu thich thanh céng.

2.3.3. Thém chung khoan vao danh muc:
- Buéc 1: Chon bdng gid
- Buéc 2: Chon vao biéu tugng .

- Budc 3: Chon “"Thém ching khodn vao danh muc”

Thao tac

Thém danh muc méi
Thém chirng khoén vao danh muc

Chinh stra danh muc

- Budc 4: An + d& chon mé cén thém vao Danh muc. Khdch hang cé thé tim kiém

md mudn thém.
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il Mobifone & 15:39 @ @)

< Thém chiing khoén vao danh muc

Tén danh muc
ai do

X&ac nhan

HF
HFB | uPCOM
CTCP Céng trinh Cau pha Thanh phé H6 Chi Minh

HFC | upCcOM
CTCP x&ng dau HFC

HFX | UPCOM
CTCP San xuat - Xuat nhap khdu Thanh Ha

VHF | UPCOM
CTCP Xay dung va ché bién luong thuc Vinh Ha

- Budc 5: Nhan vao "Xdc nhan" dé thuc hién Thém mdéi mé CK vao danh muc thanh cong.

il Mobifone &

Cap nhat danh muc thanh céng

béng

2.3.4. Chinh sua danh muc:

- Budc 1: Chon bdng gid.
- Budc 2: Chon vao biéu tugng .

- Buéc 3: Chon "Chinh stta danh muc”
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Thém danh muc méi

Thém ching khoan vao danh muc

Chinh stra danh muc

- Budc 4: Chinh stra tén danh muc, chon X dé xod mé ching khodn khdi danh muc.

w11l Mobifone & 15:39

< Chinh stra danh muc

Tén danh muc

ai do

Danh sach ma chirng khoan

ABC
CTCP Truyén thong VMG

CTF

Cong ty C8 phan City Auto

HFB

CTCP Cong trinh Cau pha Thanh phé H6 Chi Minh
HFC

CTCP xang dau HFC

TCI

CTCP Chirng khoan Thanh Céng

- Budc 5: Nhdn vao Ell d8 thuc hign chinh stia danh muc thanh cdng.

2.3.5. X6a danh muc:

- Budc 1: TU bdng gid chon vao biéu tuong . Chon "Xod danh muc”

Thém danh muc méi
Thém chirng khodn vao danh muc

Chinh stra danh muc

- Budc 2: X4c nhdn Xéa danh muc.
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w11l Mobifone &

Thoéng bao

Ban cé chac chdn mudn xod danh muc nay?

Bty b -Xéa

- Budc 3: Xéa thanh cong.

«il Mobifone &

Xoda danh muc thanh cong

boéng
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2.3.6. Bang gia day du:

- Budc 1: TU bang gid chon biéu tugng dé& xem bdng giéd day du.

2637 G

17:3008 ?VEINDEX
€ 1,503.83+146.2

VN30
1,947.81 +515.98 (+36.04%)

HNX INDEX
359.12

Khdp lénh
TC
MaCK &
12.00 .60 AAM
47.00 4375 4 ' 3 5 360 ACB
50.60 47.10 AGG
4.90 1.32 5.20 2,00 CHDB2101
28.00 ETVFVN30
1.44 34 VN30F2204
1.45 VN30F2205

1.50 10 VN30F2608

- Buéc 2: Nhan nat géc phdi man hinh dé quay lai man hinh bang gia rat gon.

2.4. Giao dich:
2.4.1. bat lénh thuseng:

- Budc 1: Chon Giao dich - D&t [énh.

1l Mobifone & 15:51

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

Dbét lénh

Lénh mua

Nhap ma ching khoan

0.00 0.00
0

Loai lénh

Gié (x1000)

Kh@i lugng

Nhén Iénh

Hiéu lyc

0
2,959,323,238

l Limit Market Diéu kién

25% 50% 75% 100%

Trong ngay (@ Nhigu ngay

MUA

K : Q

Thi trudng Bang gid Giao dich Timkiém  Théng béo
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o1l Mobifone = 15:51

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

bat lénh

Lénh mua

TCI

TCI

TCI | UPCOM (0)

6.00 5
492,400

Loai lénh
Gi4 (x1000)

QN B BREN BRE BN BYS 8

dau céch

Budéc 2: Nhdp thong tin [énh va ddt [énh.

11l Mobifone = 09:46

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

Dét [énh

Lénh mua
TCI | UPCOM (0)

6.00 5.10
428,200

Loai Iénh
Gi4 (x1000)
Kh&i lugng
Nhén lénh

25%

Hiéu lyc Trong nga!

MUA : 5,520,000

il Y K

Thi truong Bang gia Giao dich

Budc 3: Xdc nhdn 1énh.

Tim kiém

6.70

522,500
2,959,323,238

biéu kién

@ 39% @ )

6.80

131,700
2,959,323,238

75% 100%

Nhiéu ngay

Q

Théng bao

O Nhép ma Pin néu phuong thic xdc thuc cuia tai khodn la PIN va bdm Xéc nhén.
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aill Mobifone &

Xéc nhan dét Iénh

TClI

D4t ban

Tiéu khoan Cash.0001004147 (C1)
Gia kich hoat

Gig dst

Khai lugng

Ngay hiéu luc 01/11/2022

Ngay két thiic 01/11/2022

Xac nhan

O Nhap ma OTP da dugc gui vé SMS/Email néu phuong thic xéc thuc cla tai khodn la
OTP va bdm Xac nhén.

OO0 = wldh @83%

Gui OTP thanh cong

bong

- Budc 4: Dgt 1énh thanh cong.
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«1!| Mobifone & @ 39% @ )

P&t mua TCI KL 800 gid 6.90 thanh
cong!

2.4.2. Pt Iénh diéu kién:
2.4.2.1. Dt 1énh GTC:

- Budc 1: Chon Giao dich - Bt I1énh.

» Khdch hang tim ki€m ma chiing khodn muén giao dich:

11l Mobifone = 15:52

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

bét lénh

lLénh ban

TCI | UPCOM (0) - 670

6.00 5.10 522,500
100,000 2,882,618,353

Loai lénh Limit Market E‘éu kién
Kiéu lénh Stop Limit v
Gi4 kich hoat = 0 it
Gid dat i
Khdi lugng +  <100000

25% 75% 100%
Hiéu lyc Trong ngay Nhiéu ngay
df S K ) Q

Thi trudng Bang gia Giao dich Tim kiém Théng bao
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- Buéc 2: Nhap thdng tin 1énh, chon nhiéu ngay, ngay hiéu luc va dat 1énh.
- Budc 3: Xdc nhéan 1énh.
» Nhép mé Pin néu phuong thuic xdc thuc cda tdi khodn la PIN va bdm Xac nhan.
»  Nha&p mé OTP da dugc gui vé SMS/Email néu phuong thiic xéc thuc cta tai khodn
l& OTP va bdm Xdac nhan.

- Buéc 4: Bgt 1énh thanh cong.

2.4.2.2. bat lénh Stop Order:

- Budc 1: Chon Giao dich - Bdt 1énh - Chon 1énh bdan.

» Khdch hang tim kiém ma chiing khodn muén giao dich:

w11l Mobifone = 15:52

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

Dat l1énh
| o
TCI | UPCOM (0) 6.70

6.00 5.10 522,500
100,000 2,882,618,353

Loai Iénh Limit Market Ei‘éu (Y

Kiéu lénh Stop Limit v
Gié kich hoat = 0
Gi4 dit 0
Khéi lugng 0 <100,000

25% 50% 75% 100%
Hiéu lyc Trong ngay Nhiéu ngay

il S K ) Q

Thi trudng Bang gia Giao dich Timki€m  Théng béo

- Budc 2: Nhap théng tin 1énh.
»  Trudng hop KH ban chét I&i: Gia kich hoat chon déu [IE

» Trudng hop KH ban cdt 16: Gid kich hoat chon dau [EIN
- Buéc 3: Xdc nhdn Iénh.
» Nhép mé Pin néu phuong thic xdc thuc cla tdi khodn la PIN va bdm Xac nhéan.

»  Nhép mé& OTP dé& dugce gui vé SMS/Email néu phuong thic xdc thuc cla tai khodn
l& OTP v& bdm Xdac nhan.

- Budc 4: bat Iénh thanh coéng.
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2.4.3. S8 Iénh:
2.4.3.1. S8 Iénh:

- Budc 1: Chon Giao dich - chuyén chon tab Sé Iénh, khdch hang cé lua chon xem théng
tin lénh theo trang thdi lénh: Tat cd, Chg, Khép, Hay, Diéu kién.

il Mobifone & 15:54

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

S6 1énh

Téng mua 76,590,000
T8ng ban 0
Gia tri rong (Mua - Ban) 76,590,000

TCI MUA 6.90

Huy tat ca Chon Iénh huy

dl S K . fa

Thi truong Bang gia Giao dich Timki€m  Théng bao

- Buéc 2: Xem chi tiét l1énh.
» Tuthdng tin S8 1énh, khdch hang nh&n vaio mét vi tri bat ky ctia dong 18nh cén xem
ta dugc két qud nhu sau:

@ wwwicscwn ™ info@tccvn Q 028 38270527




HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

il Mobifone T 15:54

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

S8 1énh
Téng mua 76,590,000

Téng ban (0]
Gia tri rong (Mua - Ban) 76,590,000

TCI MUA 6.90 11,100 ® Cho guri

TK 0001004147 Loailénh LO
SH Iénh ...000148 SHlénh goc ..000148
Hiéu luc Két thuc

KL khép Gia khép

o

Huy tat ca Chon Iénh huy

df : K ) Q

Thitrudng  Bénggid  Giaodich  Timkiém  Théng béo

2.4.3.2. Huy sua Iénh thudng:

a. Hay téat ca:

Trén man hinh S& I&nh, tai Tab Tét cd, Tab Chd va Tab Khép hd trg cho phép khach hang
c6 thé hay tét cd nhiing Iénh con c6 thé hay:

il Mobifone 15:54
Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

S@ lénh
Téng mua 76,590,000
Téng ban 0
Gid tri rong (Mua - Bén) 76,590,000

TCI MUA e Cho gt

Huy tat ca Chon Iénh hay

il S K ) Q

Thitudng  Bénggié  Giaodich Timkiém  Théng bdo
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Budc 1: Nhan Huay tét cd. Cho phép Khach hang bé hug 1énh bat ky bdng cach bd dau
tich & & checkbox cudi dong I1énh tuong Ung.

Ha Anh Minh - 085C002066

Cash.0001004147 (C1) ~

S8 lénh

T6ng mua

Téng ban
Gia trj rong (Mua - Bén)

76,590,000
0
76,590,000

il Mobifone & 15:55

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

S8 Iénh
Téng mua

Téng ban
Gia tri rong (Mua - Ban)

76,590,000
0
76,590,000

TCI MUA

Huy tat ca Chon Iénh hay

Huy chon

dl dl

K . Q

Giao dich

K

Giao dich

Q

Thong bao

Thi truding Bang gia Timkiém  Théng bdo Thi trudng Bang gia Tim kiém

- Budc 2: Xac nhén huy lénh, nhdp ma xdac thuc.

il Mobifone &

Hay lénh

11,100

Xdac nhéan

- Buéc 3: K&t qud hay lénh thanh céng.
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1l Mobifone &

Gri yéu cau hty Iénh thanh cong

béng

b. Sua Iénh:

Trén man hinh S& 1énh, khdch hang cé thé thuc hién stia Iénh déi véi nhiing 1énh cé nat Stra
mau sdng la nhiing Iénh dugc phép sua.
- Buéc 1: Tu Sé Iénh - Chon Iénh céan Sua:

w11l Mobifone & 16:23
Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

S6 lénh

Téng mua 1,380,000
Téng ban (0]
Gia tri rong (Mua - Ban) 1,380,000

TCI MUA 6.90 200 e Cho gtri

TK 0001004147 Loailénh LO
SH Iénh ...000152 SHlénh géc ...000152
Hiéu luc Két thac

KL khop 0 Giakhop
Hy Iénh

TCl MUA 6.90 11,100 chua guri vao
<an

Huy tat ca Chon Iénh huy

dfl S K ) Q

Thi trudng Bang gia Giao dich Tim kiém Thong bao
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- Budc 2: Chon Stia sé hién thi lai théng tin Iénh d& thuc hién sa 1énh va Xac nhan.

«s1l Mobifone = 16:23

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

bat 1énh

TCI | UPCOM (0) 670

6.00 5.10 522,500
492,200 2,957,941,168

Loai lénh F Limit Diéu kién

Gi4 (x1000) =
Khdi lugng
Nhén lénh

25% 50% 75% 100%

Hiéu luc Trong ngay (@) Nhiéu ngay

l SUA MUA : 1,380,000

il S K ) Q

Thi trudng Bang gia Giao dich Timkiém  Thong bao

- Budc 3: Sta Iénh thanh céng.

il Mobifone &

Stra Mua TCI KL 300 gid 6.90 thanh
cong!
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c. Hay lénh:

Trén man hinh S& Iénh, khdch hang cé thé thuc hién huy 1&8nh d6i véi nhiing 1énh cé nat Huy
mau sdng la nhiing Iénh dugc phép huy.
- Budc 1: Tu S8 1énh = Chon Iénh can Huy:

il Mobifone & 16:23

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

S8 Iénh
Téng mua 1,380,000
Téng ban 0
Gia tri rong (Mua - Ban) 1,380,000

Tatca

TCI MUA 6.90 200 e Cho gtri

TK 0001004147 Loailénh LO
SH lénh ...000152 SH lénh goc ...000152
Hiéu luc Két thuc

KL khép Gia khép 0.00

I
Huy lénh
TCI MUA 6.90 11,100 chua gti vao

Huy tat ca Chon Iénh huy

il S K ) A

Thitruong  Banggid  Giaodich  Timkiém  Théng bao
- Budc 2: Xac nhdn Huy.

172472 @ W W -

Hay lénh

200

Xéc nhan

@ wwwicscwn ™ info@tccvn Q 028 38270527



m HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

- Budc 3: Huy Iénh thanh céng.

w1l Mobifone

GUri yéu cau hay 1énh thanh cong

boéng

2.4.3.3. Huy lénh diéu kién:

Trén man hinh S& 1énh, tai Tab Diéu kién, hd trg cho phép khach hang cé thé hiy nhiing
lénh con cé thé hay:

<11l Mobifone = 16:25

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

S8 lénh
Téng mua 0

6,900,000
Gid trj rong (Mua - Ban) -6,900,000

Téng béan

Diéu kién

Cho xtr Iy

- Buéc 1: Chon lénh can hug = nhan nat Hug.
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il Mobifone & 16:25

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

S6 Iénh
Téng mua

Téng ban 6,900,000
Gid tri rong (Mua - Bn) -6,000,000

Diéu kién

TCI 6.90 1,000 Cho xir ly

TK 0001004147 Loailénh STO
SH Iénh ...000148 Gio dat 16:24:46
Hiéuluc  01/11/2022 Két thic 01/11/2022
KL khép 0 KL huy 0

M6 ta 16i

.

o] S K Q

Thitruong ~ Banggia  Giaodich  Timkiém  Thong bdo

- Budc 2: Xdc nhén hay lénh, nhdp ma xdc thuc.
- Budc 3: K&t qud huay Iénh thanh céng.

2.4.4. Danh muc:

Tai tdc vu Danh muc, khach hang cé thé theo d&i nhitng mé c8 phi€u ma minh dang
s& hiiu va tinh hinh 18i/16 theo gid thi trudng realtime.
- Budc 1: Trén thanh tac vu chon Danh muc.

sl Mobifone T 16:25

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

Danh muc

Téng gia tri von 1,340,810,000
Téng gia tri thi trudng 1,340,000,000
Lai/L6
(5 Xem biu d6
n Gid vén Gi&TT =
Ma ek KL (x1000)  (x1000) Rl

TCI 100,000 3.41 6.70 +96.59% $
50.00%

TCILWFT 0 10.00 6.70
50.00%

il < K ) Q

Thitudng ~ Bénggid  Giaodich  Timkiém  Thong bdo

Budc 2: Khach hang cé thé xem biéu dé phan bé mé chiing khodn sd hitu bdng cach
chon vaio Xem biéu db.
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il Mobifone & 16:25

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

Danh muc

Téng gid tri von 1,340,810,000
Téng gia tri thi trudng 1,340,000,000
L3&i/L6

TCI_WFT

@ An biéu do
= Gid von GiaTT e
Ma CK KL ) (x1000) Lai/Lo6

TCI 100,000 3.41 6.70 +96
50.00%

TCILWFT 0 10.00 6.70
50.00%

il S K ) Q

Thitudng  Banggia  Giaodich ~ Timkiém  Théng bdo

- Budc 3: Trén man hinh Danh muc, khéch hang cé thé chon vaio 1dong dé xem théng tin
chi ti&t clia c6 phigu dé va cé thé thuc hién dét 1énh Mua - Ban nhanh ti man hinh nay.

all Mobifone & 16:25

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

Danh muc

Téng gid tri von 1,340,810,000
Téng gid tri thi trudng 1,340,000,000
Lai/L6
@ Xem bigu do
= Gid vén GiaTT
RAEICK KL x1000)  (x1000)

TCI 100,000 3.41
50.00%

Téng cong 100,000 S6 du kha dung 100,000
TO 0 Gid tri von 340,810,000
0 GidtriTT 670,000,000
0 Tytrong +329,190,000

Thitrudng  Banggid  Glaodich  Timki€m  Théng bso

2.4.5. Tai sdan:

- Budc 1: Khdch hang chon chic ndng Giao dich - tab Tai san.
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il Mobifone & 16:26

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

Tai san

Gid tri tai san rong 3,159,331,238
Ty 1 ky quy o
Ty |é ky quy téng hop 100,000%
Trang thai ti€u khoan Binh thudng

Tién tai TCSC 3,159,331,238
Chung khoan 1,200,000,000
Phai tra 8,000

Han mrc vay t3i da 0

i) S K ) Q

Thitrusng  Banggia | Giaodich | Timkiém  Théng bso

- Budc 2: D& xem thoéng tin chi ti€t clia mét muc ndo thi khdch hang cé thé nhén vao

biéu tugng

w11l Mobifone & 16:26

Ha Anh Minh - 085C002066
Cash.0001004147 (C1) ~

Tai san
Gid tri tai san rong 3,159,331,238
Ty 1€ ky quy 0
Ty Ié ky quy téng hop 100,000%
Trang thai tiéu khoan Binh thuong

Tién tai TCSC 3,159,331,238
- Tién mét 2,959,331,238
- Tién gtri TK c6 ky han 0
- Tién ban CK cho vé 0
- Tién c8 tirc chd vé 200,000,000
Chirng khoan 1,200,000,000
Phai tra 8,000

Han mrc vay t8i da 0

il S K Q

Thitudng Bénggid  Giaodich  Timkiém  Théng béo

- Budc 3: DE xem tadi sdn cla nhiing tiéu khodn khdc, khdch hang cé thé nhan vao

biéu tugng _ & header.
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21:03 e @ Oo =l B822%

Cash.0001000799 (C1)

Margin.0001590056 (M1)

Dboéng

2.5. Tim kiém:

- Buéc 1: Khach haing chon chic nang Tim kiém.

Téng quan

MO TAI KHOAN HOM NAY
@ Phigiao dich chi 0.1% i’?

x @ Mién Iai margin 02 ngay
“Uu Al © Tang T00K khi mé tai khoan eKYC

\74,,

&

Tai san rong (NAV)

Mé tai khoan Danh muc Lién hé

Chi s8 thj trudng

VN INDEX VN30
1,048.69 1,054.06
23,448.1 (Ty VND) 9,156.2 (Ty VND)

Thitudng  Bénggid  Giaodich | Timkiém | Théng bdo

- Buéc 2: Khdch hang tim ki€ém theo cdc ndi dung: Ching khodn, Chic ndng
» Khdéch hang chon Chiing khodn dé tim kiém ma chiing khodn.
» Khung search sé& hién thi top 5 két qua tim kiém gdn nhdt theo ting chi dé tim kiém.
Khach hang chon vaio mé chiing khodn dé xem théng tin chi tiét.
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il Mobifone

Tim kiém

Chirng khoan

ACB | HOSE

- Khdach hang chon Chic néng dé tim kiém chuic néng.
» An vao khung search s& hién thi top 5 k&t quéd tim kidm gdn nhdt theo ting
chu dé tim kiém.
» Khdach hang chon vao chic néng cén tim, hé théng s& chuyén d&n man hinh
thuc hién giao dich.

will Mobifone &
Tim kiém
chuy

Chirc nang

Chuyén tién ndi bo

Chuyén tién ra ngoai

Chuyén tién ndi bo trén stirc mua
Chuyén tién ra ngoai trén strc mua

Chuyén ching khoan

il S Q Q

Thitruong  Banggid  Giaodich ~ Timkiém  Thong bdo
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2.6. Thong bao:

- Budc 1: Khdch hang chon chiic ndng Théong bao.

TCSC

Téng quan

MO TAI KHOAN HOM NAY
@ Phi giao dich chi 0.1% f’f

X @ Mién Iai margin 02 ngay
“vu A1 @ Tang 100K khi mé tai khodn eKYC

g

Tai sén rong (NAV) ()

MG tai khoan Danh muc

Chi s8 thj trudng

VN INDEX VN30
1,048.69 1,054.06
23,448.1 (Ty VND) 9,156.2 (T§ VND)

- Buéc 2: N6i dung théng bdo gém cdc tab.
» Thitrusng: Hién thi cdc théng tin thi trusng.
» Tin TCSC: Hién thi cdc tin dugc gui ti TCSC.
» Tai khodn: Hién thi céc théng bdo lién quan téi k&t qud giao dich tién/ching khodn.

2.7. Thanh Menu:
- Budc 1: Nhan véo biéu tugng B dé€ hién thj ddy du nhiing chiic ndng trén hé théng:

il Mobifone 14:55

Menu
e Ha Anh Minh
085C002066

Giao dich tién

Chuyén tién

Ung truéc tién ban

Chuyén tién trén sifc mua

Giao dich ching khoén

Tién ich

Quan ly tai khoan

Béo céo

Cai dat
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- Ngusi dung thuc hién chic néng ndo cé thé lua chon chiic ndng dé trén Menu nay va
s& dugc diéu huéng sang man hinh tuong Ung.

- Ngusi dung cé thé chon vao biéu tudng dé dang xudt ra khdi hé thang.

2.7.1. Giao dich tién:

- Budc 1: Trén man hinh Menu chon Giao dich tién, hé thdng hién thi danh sach giao dich.

Menu
Ha Anh Minh
085C002066

Giao dich tién

Chuyén tién

Ung trudce tién ban

Chuyén tién trén stic mua

Giao dich chifng khoén

Tién ich

Quan ly tai khoan

Bdo céo

Cai djt

- Buéc 2: Khéch hang chon giao dich muén thuc hién.

2.7.1.1. Chuyén tién:

- Buéc 1: Khach hang chon chic ndng Chuyén tién ti man hinh Menu.

Menu
e Ha Anh Minh
085C002066
B2 Giaodich tién
Chuyén tién
Ung trudc tién ban

Chuyén tién trén sifc mua
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- Budc 2: Lua chon hinh thic chuyén tién:
» Chuyén tién ndi bo.

» Chuyén tién ra ngodi.

Chon loai chuyén tién

Chuyén tién ndi bd

Chuyén tién ra ngoai

béng

¢ Chuyén tién néi bd:

» Budc 1: Chon loai chuyén tién - Chuyén tién néi bd.

» Budc 2: Nhdp cdc thong tin trén man hinh giao dich.

- Hé théng chi cho phép chuyén tién ndi bd gilta cdc tiéu khodn ctia cung 16 luu kg va
hién thi s@n théng tin d& ngusi dung lua chon.
- Ngusi dung nhép cdc thdng tin: S8 tién va Néi dung.

Chuyén tién ndi bd
Chuyén tién ndi bd
Margin.0001004266 (M1)

Cash.0001004022 (C1)

5,008,888
CHUYEN TIEN

Xdac nhéan

- Budc 3: Xac nhan théng tin chuyén tién va nhap mé OTP dé& dugce gui vé SMS/email.

Xdc nhan théng tin

Chuyén tién ndi b

Cash.0001004022 (C1)

Tigu khodn nhan Margin.0001004266 (M1)
S8 tién(VND) 24,000

Ngi dung CHUYEN TIEN

8 Nhéap OTP

Xéc nhan
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- Budc 4: Hoan tat chuyén tién.

¢ Chuyén tién ra ngodi:

- Budc 1: Chon logi chuyén tién - Chuyén tién ra ngodi.
- Budc 2: Nhép cdc théng tin trén man hinh giao dich, hé théng 18y Ién danh sdch nhiing
tdi khodn ngén hang ma khach hang dé dang ky truéc dé.

O = lldh B24%

Margin.0001004283 (M1)

Cash.0001000477 (C1)

Dong

» Ngusi dung nhdp va lua chon cdc thdng tin: S8 tai khodn ngdn hang, Sé tién, Loaqi
phi, N&i dung.

< Chuyén tién ra ngoai

Chuyén tién ra ngoai

Cash.0001004147 (C1)

Néi dung

CHUYEN TIEN

Xac nhan
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- Buéc 3: Xdc nhdan théng tin chuyén tién: nhap ma xdc nhan v bdm Xdc nhan.

Xac nhan théng tin v

Loai chuyén tién Chuyén tién ra ngoai
Tiéu khoan chuyén Cash.0001004147 (C1)
Tai khoan nhén

Ngudi thu hung Ha Anh Minh
Ngan hang

Chi nhanh PGD Thao Bién
S6 tién 100,000
Phi chuyén tién 5,500
S6 tién thuc nhan 94,500

NGi dung CHUYEN TIEN

& 5578878 Ldy OTP

Xéc nhan

- Budc 4: Hoan tat chuyén tién.

Chuyén tién thanh céng

béng
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2.7.1.2. Ung trudc tién ban:

- Budc 1: Khach hang chon chite ndng Ung trudc tién ban tir man hinh Menu.

Menu
Ha Anh Minh
085C002066

Giao dich tién

Chuyén tién

Ung trudc tién ban

Chuyén tién trén siic mua

Giao dich ching khoan

Tién ich

Quan ly tai khoan

Béo cdo

Cai dat

- Buéc 2:
» D8&i véi Khach hang c6 Ung trude tu ddng, hién thi man hinh cé théng bdo:
"Quy khdch dang st dung dich vu Ung trudc tién bdn tu déng”

Ung trudc tién ban

Cash.0001004147 (C1)

S6 tién Ung trudc
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» D8i véi khdch hang khéng ung trudc tu ddng, khdch hang nhép Sé tién ung trudc,
tich chon Diéu 1& v& chon Xdc nhén.

< Ung trudc tién ban

Thudng_H - 0001057130

S6 tién tng trudc

T6i da doc, hiéu va déng y véi diéu
dich vu

Tiép tuc

- Budc 3: Xdc nhan théng tin.
- Buéc 4: Hoan tat giao dich.

2.7.1.3. Chuyén tién trén siic mua:

- Budc 1: Khach hang chon chic néing Chuyén tién trén stic mua tif man hinh Menu.

Menu
e Ha Anh Minh
085C002066
B3 Giao dich tién
Chuyén tién
Ung truéc tién ban
Chuyén tién trén siic mua

Giao dich chifng khoan

- Budc 2: Lua chon hinh thic chuyén tién.
» Chuyén tién ndi bd trén stic mua.

» Chuyén tién ra ngodi trén sic mua.

Chuyén tién ndi bd trén stic mua
Chuyén tién ra ngoai trén sic mua

Doéng

@ wwwicscwn ™ info@tccvn Q 028 38270527




m HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

¢ Chuyén tién ndi bd trén siic mua:

- Budc 1: Chon logi chuyén tién » Chuyén tién ndi bo trén sic mua.

Chon loai chuyén tién

Chuyén tién noi bd trén sifc mua
Chuyén tién ra ngoai trén sic mua

béng

- Budc 2: Nhap cdc théng tin trén man hinh giao dich, hé théng chi cho phép chuyén tién
ndi b gilia céc tiéu khodn clia cung 1s8 luu kg va hién thi s@n théng tin d& ngusi dung
lua chon. Théng tin tiéu khodn chuyén phdi la tai khodn margin DTT (margin N3). Ngusi
dung nhdp cdc théng tin: S tién va Ndi dung.

il Mobifone & 1:42 @ 4% @
< Chuyén tién ndi bd trén siic mua
Chuyén tién ndi bd trén siic mua
Margin.0001004266 (M1)

Cash.0001004022 (C1)

S6 tién

N6i dung

Chuyén tién

Xac nhéan

- Budc 3: Xdc nhan théng tin chuyén tién va nhap mé OTP dé& dugce gui vé SMS/email.
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Xdc nhén théng tin &

Loai chuyén tién Chuyén tién ndi b
Tiéu khoan chuyén Cash.0001000799 (C1)
Tiéu khoan nhan Margin.0001590056 (M1)
SG tien(VND) 1,000,000

Noi dung CHUYEN TIEN
& NhapOTP Lay OTP

Xac nhan

- Budc 4: Hoan tdt chuyén tién.

¢ Chuyén tién ra ngodi trén sic mua:

- Buéc 1: Chon logi chuyén tién - Chuyén tién ra ngodi trén sic mua.

Chon loai chuyén tién

Chuyén tién ndi bd trén sitc mua
Chuyén tién ra ngoai trén sifc mua

Déng

- Budc 2: Nhép céc théng tin trén man hinh giao dich. Théng tin tiéu khodn chuyén
phdai la tai khodn margin DTT (margin N3). Ngusi dung nhdp cdc théng tin: S& tién

va No&i dung.
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£ Chuyeén tién ra ngoai trén siic mua

Chuyén tién ra ngoai trén sic mua

Margin.0001004266 (M1)

So6 tién

N&i dung
CHUYEN TIEN RA NGOAI TREN SUC MUA X

Xac nhan

- Buéc 3: Xdc nhdan thong tin chuyén tién v nhap ma OTP déa dudc gui vé SMS/email.

2.7.2. Giao dich chung khodn:

- Budc 1: Trén man hinh Menu chon Giao dich chiing khodn, hé théng hién thi danh sach
giao dich.

15:00

Menu
e Ha Anh Minh
085C002066
B Giao dich tién
© Giao dich chitng khoan
Chuyén ching khoéan
BPang ky quyén mua
Tién ich
Quan ly tai khoan
Béao céo

cai dt

Hb trg

- Buéc 2: Khach hang chon giao dich muén thuc hién.

2.7.2.1. Chuyén chung khodn:

- Budc 1: Chon Giao dich chiing khodn, chon Chuyén chiing khodn.
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Menu
Ha Anh Minh
085C002066

Giao dich tién

Giao dich chifng khoan

Chuyén chifing khoan

Ping ky quyén mua

Tién ich

Quan ly tai khoan

Bdo cdo

Cai dst

Hb trg

w11l Mobifone & 14:04

< Chuyén chiing khoan

Cash.0001004022 (C1)

Margin.0001004266 (M1)

STB

Xac nhan

- Budc 3:
»  Xdc nhén thdng tin va nhap ma OTP da dugc gui dén SMS/Email néu phuong thic
xac thue la OTP.
» Nhép mé PIN néu phuong thic xéc thuc & PIN.
- Buéc 4: Hoan tat giao dich.

2.7.2.2. bdang ky quyén mua:

- Budc 1: Chon Giao dich ching khodn, chon Bang kg quyén mua.
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Menu
Ha Anh Minh
085C002066

Giao dich tién

Giao dich ching khoén

Chuyén chitng khodn

Pang ky quyén mua

Tién ich

Budc 2: Khach hang chon tiéu khodn va chon vaio mé ching khodn dé dang ky.
» Khi quyén mua hét han hodc d& dang kg hét sé lugng quyén, nat Bang kg sé
bi ldm ma.
2151 A -a00

< Dang ky quyén mua

MR10 - 0001057128

VNM 5,000 26/04/2023

Ty lé 2:1 SL con lai 5,000
Gia dat mua 25,000 SL dadang ky 0

Déng ky

Budc 3: Khach hang nhdp vao S8 lugng dang kg va nhdn Xac nhan.
Budc 4: Hoan tat giao dich.

1“3 s0MW -

Déng ky quyén mua thanh cong

boéng
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2.7.3. Tién ich:
- Budc 1: Trén man hinh Menu chon Tién ich, hé thdng hién thi danh sach giao dich.

il Mobifone & 15:02

Menu

Giao dich chiing khoan

Xac nhan [énh Online

Tra cfu danh muc ky quy

Canh béo giad

Quan ly tai khoan

Bdo céo

cai dst

H6 trg

Version 1.0.0

- Buéc 2: Khach hang chon giao dich muén thuc hién.

2.7.3.1. Xac nhén Iénh Online:

- Budc 1: Khdch hang chon chic ndng Xac nhén Iénh ti Menu.
- Budc 2: Man hinh thong tin xdc nhén [énh.

1114 & W Vo = .l B26%
< Xac nhan lénh Online
Cash.0001000799 (C1)

25/10/2022 v 25/10/2022

T&tca

Mé CK Ngay GD
FOX 25/10/2022
FPT  25/10/2022

FPT  25/10/2022

Xdc nhan tat ca Chon lénh

- Buéc 3: Xdc nhan Iénh, Khdach hang cé thé xdc nhan tat cd hodc xdc nhan ting Iénh.

@ wwwicscwn ™ info@tccvn Q 028 38270527




HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

» Xdc nhdn tung lénh: Chon vdo I1énh can xdc nhén:

114 ® A

< X&c nhan 1énh Online

Cash.0001000799 (C1)

25/10/2022 v 25/10/2022

M { Ngay GD Gia KL
FOX 25/10/2022  72.00 100

Tiéu khoan 0001000799
Thai gian dat lénh -25/10/2022
Loai lénh LO

SH lénh 8000251022000327
SH Iénh géc 8000251022000327

Xac nhan

FPT  25/10/2022  74.00

FPT 25/10/2022  79.00

» Xdc nhdn tat ca:

116 &= M

< Xéc nhan |énh Online
Cash.0001002039 (C1)

25/10/2022 v 25/10/2022

Tétca

Ma gay GD
VNM  25/10/2022
AAV 25/10/2022

AAV  25/10/2022

X&c nhan 3 ma Hay chon
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Budc 4: X4dc nhén thdéng tin.

» Nhép mé OTP da dugc gui téi SMS/Email néu phuong thic xdc thuc cla tai khodn
la OTP.

» Nhé&p méa PIN néu phuong thic xéc thuc ctia tdi khodn Ia PIN.

Buéc 5: Hoan tat xac nhén.

2.7.3.2. Tra cuu danh muc ky quy:

Budc 1: Khdch hang chon chuc ndng Tra ctiu danh muc kg qug tu Menu.
Budc 2: Khach hang chon chic ndng "Nhéap ma chiing khodn" dé tim ching khodn

cAn xem.

w11l Mobifone & 11:13

< Tra cliru danh muc ky quy

Margin.0001004266 (M1)

Nhép mé chiing khoan

Gia tinh  Gia cho
iiS vay

M3& CK % tinh TS % cho vay
SSI 50 50 19,250 19,250
50 50 20,700 20,100
50 50 31,550 31,550
50 50 27,200 27,200
20 20 50,300 50,300
50 38,000 38,000
35 23,800 23,800
20 9,050 9,050
50 102,000 102,000
50 113,500 113,500
35 7,550 7,650
20 7,460 7,460

Budc 3: Click vaio 1dong dé xem chi tiét mé ching khodn margin.

2.7.3.3. Canh bao gia:

Budc 1: Khdch hang chon chiic ndng Cénh bdo gia ti Menu.
Budc 2: KH chon tab Chi s CK hodic Chi s& Index v& chon vao Ell dé thém cdnh bdo
cho tung loai.

< Canh bao gia +

CTF | HOSE 27.75 (+1.09%)
Gia giam dusi 24.98 KL: 244,700

Budc 3: Nhdp thong tin giao dich: Chon ma chidng khodn, Bat ngudng, Loai cdnh bdo,
Gid tri va chon Tu ngay - D&n ngay.
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1l Mobifone & 10:43 @ 16%0%)

< Thém canh béo

CTF | HOSE

27.45 25.55 240,700

24.98

-10% -5% 5% 10%

Khéi lugng

Gia tri (T9)

Higu Iuc 02122022 ~  17/12/2022  ~

Xac nhan

- Buédc 4: Hodn tat Thém mai cdnh bdo.

il Mobifone

Thém canh béo thanh coéng!

béng

- Budc 5: Canh bdo thém méi dudgc hién thi 8 man hinh Danh séch, khéach hang cé thé

chon vaio 1 cdnh bdo dé xem théng tin chi tiét hodc chon Xéa cdnh bdo.

]
< Canh béo gia TP
CTF | HOSE 27.80 (+1.28%)
Gia giam dudi 24.98 KIES2537

TU ngay
Dén ngay

» Xoéathanh céng.
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Xoa thanh cong

Poéng

2.7.4. Quan Iy tai khoan:

- Budc 1: Khach hang chon chic ndng Du ng kg qu{ tu Menu.

11:17
< NG ky quy
Margin.0001004266 (M1)
NJ gdc con lai:
L3i cong don:

Téng ng:

Ngay giai ngan

- Budc 2: D& xem cdc mén vay kg quij cla tiéu khodn khdc, khach hang cé thé chon vao
biéu tugng
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w1l Mobifone &

Margin.0001004266 (M1)

Cash.0001004022 (C1)

Ddng

Budc 3: Xem chi ti€t théng tin cia mét mén vay kg qu, khdch hang cé thé chon vaio mét
mén vay can xem.

uwnNngea@W -

< No ky quy

MR90_BSC - 0001040343

Ng géc con lai: 2,319,852,691
Lai cong don: 51,182,957
Téng no: 2,371,035,648

Ngay giai ngan Nog gbc con lai  Ngay ddo han
21/12/2021 867,772,283  26/04/2022
04/01/2022 753,302,880 01/07/2022
10/01/2022 566,529,020 15/06/2022

11/02/2022 132,248,508 12/05/2022
132,248,508
10.5%

SG ngay da gia han 0ngay

corer [sre (D

Budc 4: Thuc hién trd ng mét khodn vay, nhdp chon nut Trd ng trong chi tiét mot khodn
vay, hién thi man hinh thuc hién trd ng. Khdch hang nhap vao Sé tién trd ne.
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< Tra ng khoan vay

1100583

MR90_BSC - 0001040343

21/12/2021

26/04/2022

0

90 ngay

867,772,283

7,239,361

10.5%

S6 tién tra ng

Xdc nhan

¢ Xd&c nhan giao dich: Nhap mat khdu xdc nhén va chon Xdc nhan.

“3pZA @MW -

X4c nhan thong tin
MR90_BSC - 0001040343
Tra ng khodan vay
1100583
867,772,283
7,239,361
10.5%

2,000,000

Xac nhan

O Hodan tat giao dich.

@ wwwicscwn ™ info@tccvn Q 028 38270527




HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

“pZLOW -

Tra ng thanh cong

Déng

- Buéc 5: Thuc hién gia han mét khodn vay, nhdp chon nat "Gia han" trong chi tiét mot

khodn vay, hién thi man hinh thuc hién gia han.

1626 OO -

< Gia han khoan vay

1082433
MR90 BSC - 0001045381
01/12/2021
29/04/2022
28/07/2022
1

90 ngay
5,804,685
51,526
20,000
12.0%

Xac nhan

O Xac nhan gia han khodn vay va hodn tét.

Xéac nhan thong tin
MR90 BSC - 0001045381
Gia han khodn vay
1082433
26/07/2022
88 ngay
5,804,685
51,526
12.0%

20,000

Xac nhan

@ wwwicscwn ™ info@tccvn Q 028 38270527




m HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

- Budc 6: Chon vao Xem chi tiét d& xem thong tin chi tiét mén vay.

455 Z 000 -

< Chi tiét khoan vay

Qua han

PAVAVIPIAl

21/03/2022

944,632,200

76,859,917

867,772,283

26,087,377

7,239,361

10.5%

0

2.7.5. Bao cado:
2.7.5.1. Sao ké tién:

- Budc 1: Khach hang chon chic ndng Sao ké tién tir Menu.

14306 s O W -

Tién ich

Quan Iy 1ai khoan

hirng khoan

Lich sir dat Iénh

- Budc 2: Chon khodng thsi gian khéach hang can tra cu. Man hinh hién thi méc dinh la
ngdy hién tai cta hé théng.

@ wwwicscwn ™ info@tccvn Q 028 38270527




HUGNG DAN SU DUNG GIAO DICH TRUC TUYEN

«l Mobifone & 10:52

< Sao ké tién

Margin.0001004266 (M1)

02/10/2022 v 02/12/2022

DPAu ky: 0
Phat sinh tang: +9,030,114,282
Phat sinh giam: -4,031,660,487
Cudi ky: +4,998,453,795

13/10/2022
CHUYEN KHOAN NOI BO

13/10/2022
TRA TIEN MUA
13/10/2022
TRA TIEN MUA

13/10/2022
TRA TIEN MUA

13/10/2022
TRA PHi LENH MUA
13/10/2022
TRA PHi LENH MUA

13/10/2022
TRA PHI LENH MUA

2.7.5.2. Sao ké chung khoan:

- Budc 1: Khdch hang chon chic ndng Sao ké chiing khodn ti Menu.

Tign ich
Quan Iy tai khodan

Bao cao

Théng tin phan mém

- Budc 2: Khdch hang chon tiéu khodn, mé chiing khodn dé tra ctu. Hién thi mdc dinh
la Tat ca.
» Khdach hang lua chon khodng thsi gian tra cdu. Hién thi mé&c dinh la ngay hién tai

cua hé théng.
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Sao ké chiing khoan

Margin.0001004266 (M1)

02/09/2022 v 02/11/2022

Tat ca

Danh sach giao dich
17/10/2022
Mua 200 BSR ngay 13/10/22

17/10/2022
Mua 100 HAH ngay 13/10/22

17/10/2022

Mua 100 STB ngay 13/10/22

18/10/2022

Chuyén khoan ndi bd cling s6 Iuu ky tir ...
18/10/2022

Mua 100 QTP ngay 14/10/22

18/10/2022
Mua 200 HAH ngay 14/10/22

2.7.5.3. Lich su dét lénh:

- Budc 1: Khdch hang chon chiic ndng Lich su dat 1énh ti Menu.

s fl s -

Tién ich

Quan ly tai khodn

Ha trgr

Théng tin phan mém

- Budc 2: Khach hang thuc hién nhdp cdac thong tin:
» Chon khodng thsi gian: TU ngdy ... D&n ngay. Hién thi mé&c dinh la ngay hién tai clia
hé théng.
» Ma& CK: Cho phép khdéch hang lua chon trong danh séch tim kiém. Gid tri hién thi
mdc dinh la Tat ca.
» Trang thdi: Cho phép khach hang lua chon trong danh séch. Gid tri hién thi méc
dinh la Tat cd.
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il Mobifone & 10:52

< Lich sl dat 1énh

Margin.0001004266 (M1)

02/10/2022 v 02/11/2022

T4t ca T4t ca v

Ma CK Gi& a3t KL a3t Trang thai
BSR M.  19.9 200 » Hoan thanh

CTF V8.. 25.7 5,000 TU chéi

CTG 26.2 1,400 Ti chéi
HAH 40.7 100 ® Hoan thanh
200 e Hoan thanh

100 T chdi

100 Tir chéi
100,000  Hoan thanh

100,000 D3 huy

100 » Hoan thanh

2.7.5.4. Lich st khép lénh:

- Buéc 1: Khdch hang chon chiic ndng Lich st khép Iénh tur Menu.

Tién ich
Quan Iy tai khodn

Bdo céo

Lich st d&t lénh

ch sir khap lénh

Cai dat
Hb trg

Thang tin ph&n mém

- Budc 2: Khach hang thuc hién nhép cdac thong tin:
» Chon khodng thdi gian: T ngay ... D&n ngay. Hién thi méc dinh la ngay hién tai cta
hé théng. Khédch hang chi dugce tra clu trong vong 400 ngdy tir ngay hién tai.
» Ma& CK: Cho phép khdach hang lua chon trong danh séch tim kiém. Gid tri hién thi
mdc dinh la Tat cd.
» Loai giao dich: Cho phép khdach hang lua chon trong danh sach. Gid tri hién thi méc
dinh l& Tat cad.
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il Mobifone & 10:53

< Lich str khép Iénh

Margin.0001004266 (M1)

02/10/2022 v 02/11/2022

T4t ca Tt ca v

Ngay M/B Gié khdp KL khép
13/10/2022 Mua  17.65 100
13/10/2022 Mua  40.70 100
13/10/2022 Mua 19.90 200
14/10/2022 Mua 13.70 100

14/10/2022 Mua 41.95 PI)

2.7.5.5. LGi/Lé thuc hién:

- Budc 1: Khach hang chon chic néing Léi/Ld thuc hién ti Menu.

14308 LW -

Tién ich

Quan Iy tai khoan

ching khodn
Lich sir dat lénh

ch sir khép lénh

Thang tin phan mém

- Budc 2: Khdach hang thuc hién nhdp cdc théng tin:
» Chon tiéu khodn: Cho phép trd sang céc tiéu khodn khdac cla tai khodn dé tra cuu.
» Chon khodng thdi gian: T ngay ... D&n ngay. Hién thi méc dinh la ngay hién tai cta
hé théng.
» Ma CK: Cho phép khach hang lua chon trong danh séch. Gid tri hién thi méc dinh
la Tat ca.
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w11l Mobifone & 10:53

< L&i/13 thuc hién

Cash.0001004022 (C1)
01/09/2022 v 02/12/2022

T4t ca

T6ng gié tri vén 35,317,896
Tong gié tri thuc hién 33,037,202
L&i/Ld

Ngay Ma CK Khoi lugng
07/09/2022 BAF 100
07/09/2022 BAF 100
09/09/2022
20/09/2022
20/09/2022
20/09/2022
30/09/2022
30/09/2022
30/09/2022
14/10/2022

2.7.6. Cai dat:
2.7.6.1. Théng tin ca nhén:

- Buéc 1: Trén man hinh Menu nhén vao biéu tudng vaio phén Cai dét - chon Théng tin
cd nhan.
Menu

Ha Anh Minh

Giao dich tién

Giao dich chifng khoén
Tién ich

Quan ly tai khoan

Béo céo

Cai dat

Théng tin ca nhan

DI mat khau

Dang ky dich vu

- Buéc 2: Théng tin chi tiét vé khach hang sé& hién thi nhu sau.
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Théng tin ca nhan

=/

Ha Anh Minh
085C002066

Ngay sinh
Gidi tinh

S6 CMND/CCCD

Ngi cap Cuc canh sat

Dién thoai di dong 0792****94

Dién thoai co dinh

Email min****@tcsc.vn
Dia chi
Lién két ngan hang

Thong tin tiéu khoan

4,359,322,238

» Khach hang c6 thé thay déi théng tin bdng cach chon vao biéu tusng [E
» Khéch hang cé thé chon vao tiéu khodn dé xem chi tiét tai san.

2.7.6.2. Déi mat khdu:
a. Mat khéu ddang nhép:

- Budc 1: Nhap thong tin giao dich:

» Mat khau dé&ng nhap hién tai.

» Mat khdu dé&ing nhap mai.

» Nhdap lai mat khdu d&ng nhép méi.
Hé théng kiém tra tinh ding ddn ctia théng tin nhap liéu. N&u didng va thda mén theo quy
dinh thi méi thuc hién thay déi thanh céng.

a1l Mobifone = 10:57

< P6i mat khau
M3t khau d3ng nhap

Mat khau dan

Mat khau ddng nhap méi

Nhéap lai mat khau dang nhap mdi

Xéc nhan
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- Buéc 2: Hoan tat déi mat khdu dang nhép.

b. Mat khéu dét Iénh:

- Budce 1: Nhép thong tin giao dich:

» Mat khau d&t Iénh hién tai.

» Mat khau dé&t lénh méi.

» Nhap lai mat khau dét lénh méi.
Hé théng kiém tra tinh diing ddn ctia théng tin nhap liéu. N&u ding va thda mén theo quy
dinh thi méi thuc hién thay déi thanh céng.

w1l Mobifone = 10:57

< D6i mat khdu
Mat khau giao dich

Mat khéau giao dich hién tai

Nhap lai mat khdu giao dich méi

Xac nhan

- Budc 2: Hoan tat déi mat khdu dét 1énh.

2.7.6.3. bang ky dich vu:

- Budc 1: Khdch hang chon chuc ndng BPang ky dich vu tur Menu:
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Menu

Quan ly tal khoan

Cai dat

Thong tin ca nhan

Bai mat khau

v dich v

Dang ky dich vu
Giao dich qua Tdng dai
Pang ky dich vu SMS
Huy dang ky dich vu SMS

Ung trudc tién ban tu dong

» Khdach hang cé thé thay déi dich vu bang céch nhdn vaio khung dich vu nhu hinh:
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{ Dang kg dich vu SMS

Phi SMS co ban v

Mé&u SMS dé théng bdo tré
ng: ng qud han

Phi dich vu

Phi SMS

Ddna ki

» Cdc dich vu sé& hién [én cho khdach hang chon, nhén vao dich vu ban muén chon:

Phi SMS co ban

Phi SMS nang cao

Déng

» Chi tiét tung gdi sé& hién ra, bao gébm ndi dung va phi ciia cac goi.
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< Ddang ky dich vu SMS

Phi SMS nang cao 7

Mé&u SMS théng bdo thay ddi
md pin

Mé&u SMS théng bdo tinh
trang Batch cudi ngay

M&u SMS dé théng bdo tra
ng: ng qud han

Phi dich vu

Dana ka

» Chon "Xdac nhan" dé& hodan tat déng ky.

Giao dich thanh cong

Dong
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2.7.6.4. Giao dién:

- Budc 1: Khdch hang chon chic ndng Giao dién tu Menu.

w11l Mobifone 5 1:13

< Thiét Iap giao dién

€ Giao dién t8i

@ Giao dién sang
- Buéc 2: Chon logi giao dién muén s dung.
2.7.6.5. Déi ngén ngir:
- Buéc 1: Khach hang chon chiic ndng D&i ngdn ngii tif Menu.

< P46i ngbn ngir

Tiéng Viét

Tiéng Anh

- Buéc 2: Thuc hién lua chon thay déi ngdn ngil: Khéch hang lua chon ngdn nglt muén
thay déi.

2.7.6.6. Cai dat van tay/khuén mat:

- Budc 1: Khdch hang chon chic ndng Cai ddt van tay/khuén mat t Menu:

il Mobifone & 11:15 @ 49% &)

< Cai dat van tay/khudn mat

Cai dat van tay/khudn mat

- Budc 2: Khach hang thuc hién bdng cach b&dm vao nit déng kg va xdc nhan van tay.

Touch ID cho “TCiSmart”

Vui long xac thuc dé dang nhap
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- Budc 3: Xdc nhén théng tin dang kY van tay va nhép cdc thong tin:
» Nh&p mat khau dé&ng nhép.
» Nhap mat khdu dat I1énh.
Hé théng sé& kiém tra tinh ding ddn cutia théng tin khdach hang nhép vao. Néu nhap ding

thi khdch hang méi cé thé déng kg thanh céng.

Thoéng bao

Quy khach vui 1ong nhap mat khau dé kich
hoat chifc nang nay

085C002066

Xac nhan

- Buéc 4: Hoan tat dang ky.

2.7.6.7. Ddng ki tiéu khodn méc dinh:
- Budc 1: Khach hang chon chic néing déng ki tiéu khodn méc dinh ti Menu:

il Mobifone & 11:35 @ 4a7%@

<  Ding ki tiéu khoan mic dinh

Margin.0001004266 (M1)

Cash.0001004022 (C1)

- Budc 2: Thuc hién lua chon thay dai tiéu khodn méc dinh: Khéach hang lua chon tiéu

khodn muén thay déi.
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2.7.7. Hé trg :
2.7.7.1. Téng dai:

- Budc 1: Khdch hang chon chic néing Téng dai ti Menu:

Quan ly tai khoan

Béo cao

cai dat

Hb trg

Téng dai

Chat vdi tu van vién

Hudng dén

Mang ludi

- Budc 2: Néi dung théng tin Téng daii.

Téng dai

- Budc 3: Cham vaio s& chuyén dén chic néng goi trén dién thoai dé KH nhdan goi.

2.7.7.2. Chat v@i tu van vién:

- Buéc 1: Khach hang chon chic néng Chat véi tu vdn vién tir Menu.

Ho tro

Tong dai

Chat vai tu van vién
Hudng dan

Mang ludi
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- Budc 2: Hé théng sé tu chuyén dén chiic ndng link hé trg Zalo ctia TCSC.

2.7.7.3. Huéng dén:

- Buéc 1: Khdch hang chon chic néng Huéng dén ti Menu.

Quan ly tai khoan

Bao cao

Cai dat

Hé trg

Téng dai

Chat v&i tu van vién

Hudng dan

Mang ludi

Version 1.0.0

- Budc 2: N6i dung théng tin man hinh.
» H& thdng s& chuyén dén ndi dung huéng dan nap tién vao tai khodn ciia TCSC:

20450000 % - ZHE

<

THANHCONG

HUONG DAN NOF

2.7.7.4. Mang ludi:

- Budc 1: Khdch hang chon chiic ndng Mang lugi ti Menu.
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H6 trgt

Tang dai

Hudng dan

Mang ludi

Version 1.0.0

- Budc 2: Néi dung chic ndng man hinh Mang luéi gém:
» Bdn dé va Dia chi méc dinh.
» Thanh tim kiém: Cho phép tim kiém Chi nhdnh/Phong giao dich KH muén tim hodc
gdn KH (khi KH da bat dinh vi trén thiét bi).

{ Mang budd

2.7.8. Théng tin phan mém:

Hién thi théng tin vé phién bdn hién tai ctia hé théng Mobile App.

fo Hotrg
Tong dai
Chat véi tu van vién
Hudng dan
Mang ludi

Version 1.0.0
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