Securities

THANHCONG

QUALITY MAKES DIFFERENOCE

HUWONG DAN MO TAl KHOAN
GIAO DICH TRUC TUYEN eKYC

YEU CAU THIET BI VA GIAY TO’' CAN THIET

Pé thuwc hién dang ky mé tai khoan truc tuyén, Quy khéach vui long chuén bi:

e Can cuwodc cong dan gén chip (CCCD) hodc Can Cwdc con hiéu lwc theo quy dinh,
khéng mo nhoe, mat goc;

¢ Dién thoai thong minh c6 tich hop NFC;

e Trinh duyét khuyén nghi Chrome (Window/Android/MacOS version 10.0.0 tr& I&n);
Safari (iPhone/iPad version 12.4.1 tr& 1én);

e Thuc hién m& tai khoan tir (vng dung (Mobile App) “TCiSmart” (co san dé tai vé trén
“CH Play” hay “App Store”), sau dé bam vao “Bat dau” va lam theo hwéng dan.
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HUONG DAN MO TAl KHOAN TRU'C TUYEN eKYC

Phan I: Cung cap théng tin ca nhan

Bwéc 1: Théng tin co ban (cac muc cé déu (*) Ia thdng tin bat budc nhép)

Quy khach hang thuc hién nhw hwéng dan sau:

e Lwa chon nha dau tw: M&c dinh ap dung mé tai khoan trwc tuyén ddi véi khach hang 1a
Ca nhan - Viét Nam, cac tredng hop khac, khach hang dang ky va nhan vién TCSC sé
lién hé lai khach hang dé hwéng dan truc tiép tha tuc;

e Dién théng tin t&n dang ky, sb dién thoai, Email;

e Luwa chon chi nhanh, phong giao dich cia TCSC;

e Lwa chon Chuyén vién tw van giao dich: M&c dinh hé théng chon sén 6 “Khéng’ c6
Chuyén vién tw van giao dich. Trwdng hop khach hang da biét thdng tin cla chuyén
vién tw van, vui long tick chon vao 6 “Co”va dién vao 6 “M3a nhéan vién’.

e Nhan “Tiép tuc’ dé hoan tat Budc 1;

Md tai khodan
ST
1

Théng tin co bdn

Budo 2

Xac thyc OTP

Mhén dign khdeh hang
Bd sung théng tin

(O) T8 chde - Vigt Nam () T8 chiic - Nude ngodi
2. Tén cé nhén/ t& chie (*)
T&n ca nhan/ t8 chue
3. 58 dién thoai (*)
S& dién thogi
4. Email (*)
Email
5. Chi nhénh

TCSC-HO

TCSC-HO

Léu 2, 38 6 H8 Tung Mau, Phusng Nguydn Théi
Binh, Guén 1, Tp. H& Chi Minh

@ (028) 38 27 05 27
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Bwéc 2: Xac thwe OTP

Khach hang s& nhan ma OTP dwoc glri ddng thoi dén sbé dién thoai va Email da dang ky.
e Truong hop thong tin & Buwdc 1 dang ky sai, nhan “Quay /la” dé quay tré vé Budc 1;
Trwong hop khdng nhan dwgc OTP, vui long nhan “Gdi lai OTP?;
e Sau khi nhan duwoc OTP, khach hang nhap ma OTP gbém 6 chir s6 da duwoc glri dén sb
dién thoai va Email ma khach hang dang ky tai Bwéc 1;
e Nhan “Xac thuc”™
e Nhén “Tiép tuc” dé hoan tat Budc 2.
Md tai khodn

& Thang tin et nhan L] -

Théng tin co ban

Xac thye OTP
MNhéin dién khdch hang

B4 sung théng tin

XAC THYC OTP

Wul ldng rhdp mé OTP gém 6 chil 58 d& gli dén a8 dién thogi
YavERAETA

1 7[1 7]67’

Gilii Igi OTP Xée thye

THANHCONG SECURITIES CO.

A: 2" floor, No. 6 Ho Tung Mau St., Sai Gon W., HCMC t
T: (+84 28) 3827 0527 | F: (+84 28) 3821 80 10 www.icsc.vn



Securities

THANHCONG

BDUALITY MAKES DIFFERENGE

Bwé&c 3: Nhan dién khach hang
1. Chup/Tai anh mat trweéc va sau gidy t& cua quy khach

Khach hang str dung camera cua thiét bi dé chup anh hoac tai file anh CCCD/Can Cuéc
san co. Khach hang lwu y anh chup dam bao khong bj m&, bong dé hé thong c6 thé nhan
dién va trich xuat thong tin chinh xac cling nhw ddm bao tai khoan duwgc mé thanh cong.

e Trong trwdng hop phat hién théng tin & Bwéc 1 dang ky sai, vui long nhan “Quay lai”
dé stra doi;

e Chup anh/tai anh CCCD/Can cwédc mat trwdc;

e Chup anh/tai anh CCCD/Can cwédc mat sau;

e Kiém tra lai théng tin anh va nhan “Tiép tuc’.

Mé tai khodn

& Thang tin eé nbiin 3

_ Hudng dan chup anh
° Théng tin co bén CM‘I-'CCCD
e r_ 1 lr._— _\]
... thye OTP n — o EE
i = - T —
Nhén dign khach hang Bugc 1. Bude 2:
Chyp mat trudc Chyp mét sau
-B:Esungthbngtin

Gidy t& con han sir dung, |a hinh géc, khong scan
va photocopy

® Pt gidy to trén mét phang

® Dam bao dnh rd nét, khing bi ma léa

SV g—. X

Khéng chup Khong chup Khang chup
qua mé mat goc l6a sang

b
CHUP MAT TRUGC
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2. Xac thwc khuén mat
Quy khach vui I6ng thue hién & khu ve di anh sang va lam dung theo hwéng dan dé viéc
nhan dién dwoc nhanh chéng.

e Truong hop mubn thay déi hinh anh CCCD/Can Cudc, vui 1dng nhan “Quay lai” dé
chup/tai anh lai.

Hé thdng tw chuyén sang budc doc thé CCCD/ Can Cuwdc gan chip (NFC) sau khi
nhan dién khuén mat hoan tat.

e Hoan tAt NFC, quy khach nhan “Tiép theo” d& chuyén sang Buéc 4.

M tai khoan
Huéng dén xdc thuc a -
khudn mét chu gidy to

Théng tin co ban

udo 2
Xac thyc OTP

Nhén dign khéch hang

B& sung théng tin

— —
¥ T 0w

Hai mat CMND/CCCGD

/

-

.
Y

San sang quét
e
gﬁ Y
Pua guong mét lai gan [ —
vira khép khudn hinh ;S |
J
\ J
Khong deo kinh, khau trang dé dat két qua tat %’*r:—#c.ﬁ’f
nhat
Gilr yén CCCD cla ban trong Idc két ndi
TOI DA HIEU
[ HUY ]
° &TCSC 2
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Bwéc 4: B sung thong tin

e Muc 1: Khach hang kiém tra lai thong tin ca nhan, tién hanh cap nhat, stra dbi cho
chinh xac va phu hop v&i giay to ca nhan (CCCD/Can Cwéc).

Lwu y: Cac muc co déu (*) mau dé la bé( buéc nhap théng tin va théng tin nay sé duoc
xac lap trong cac ho so lién quan Hop dong mé tai khoan.

e Muc 2: “Théng tin lién hé” co thé khac v&i thong tin dia chi trong gidy t& ca nhan
(CCCD/Can Cuarc);

e Muc 3: Khach hang dang ky “Théng tin ngdn hang giao dich Ching khoan”, tai khoan
nay |a tai khodn thu hwéng khi khach hang thuc hién rut tién.

e Muc 4 va 5: Khach hang cung cip céac thong tin vé tuan thi FATCA va thong tin lién
quan dbi twong cong bd théng tin Sau khi khai bd sung thém théng tin va kiém tra
chinh xac, Khach hang nhan “Tiép tuc” d& hoan thanh Bwéc 4 cha phan | “Théng tin ca
nhan”

Mé tai khoan

& Théng tin ca nhan aQ

1. Théng tin ca nhan

suacn
o Théng tin ¢ bin

Hovatén* Ngay sinh * Gigi tinh *
Nam -
° Bubc2 Quéic tich * 58 CMND/CCCD * Loai gidy tar +
Xéc thyc OTP
Vigt Nam v fecen) v
Ngay cip * Noi cdp *

@ Nhan dién khach hang

2. Théng tin lién he
Bia chilién he (dia ch nhan thu)*

B& sung théng tin
Quéc gia *
Viét Nam v

Email*

$G dién thoai*

3. Théng tin ngén hang giao dich Chiing Khodn
5] Tai kh hang 1

4. Théng tin tuan thu FATCA

4. Théng tin tuan thi FATCA

O Ti 12 cong dan Hoa Ky (HK)/G6i tugng cu tri HK(1) /d6i tuong phai khai thué tai HK
O Tai khéng Ia céng dén HK/A&i tugng cu tri tai HK nhung c6 daiu higu nhan bigt HK(2)
(®) Khéng phai hai 61 tugng trén

5. Tén céng ty dai ching ma Quy khéch thugc d6i twgng cong b6 théng tin
Tén céng ty dai ching ma khéch hang 18 ngussi ndi b hodc ngudi cé lién quan clia ngudi ndi
bé
Tén cong ty
Tén cong ty
Chitcvy
Chirc vy
Tén céng ty dai ching ma Khch hang I3 c8 déng I6n/thubc nhém ngudi 6 lién quan 13 8
déng lon
Tén cong ty
Tén cong ty
Ty lé 56 hitu
Ty 16 56 hitu
Tén céng ty dai ching ma Khich hang I3 c8 déng séng I3p trong théi gian bi han ché chuyén

nhuang
Tén cong ty

Tén céng ty
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Phan II: Pang ky dich vu

Khach hang thic hién dang ky cac dich vy, Phurong thire xac thiee va tai anh chiv ky (bao
gom chi ky va ghi rdé ho tén).

e Chon loai tai khoan:

o Théng thwdng: Bat budc khi mé tai khoan tai TCSC;

o Ky quy: Khach hang ¢6 nhu ciu s dung dich vu vay Ky quy tick 6 “Ky quy’, sau khi
mé tai khodn Ky quy, Khach hang sé nhan duwoc Hop ddng mé tai khoan ky quy da
ky s6, va Khach hang da cé thé s dung tai khoan ky quy

Lwu y: Dé cé thé hoan tat viéc st dung dich vu giao dich ky quy,Khéch hang duoc yéu
céu phai in 02 ban Hop déng mé tai khodn giao dich ky quy, ky, ghi ré ho tén bang
but mwe xanh dwong va givi vé TCSC. Song song dé, tai khodn théng thuong phai
théa man céc yéu céu dé duoc chép thuan kich hoat. Béng thoi, Tai khodn sé bi chan
rut tién online cho dén khi nhan duoc Hop déng mé tai khoén giao dich ky quy da duoc
ky day du.

e Lwa chon dang ky s dung dich vu chirng khoan: Néu chon giao dich qua dién thoai,
khach hang can nhap mat khadu gém 8 chi s6;

e Lwa chon dang ky st dung phuwong thirc xac thuc;

e Luwa chon phuong thirc thdng bao két qua giao dich: Néu khach hang lwa chon thém
phuwong thirc thédng bao dich vu SMS cé thé thu phi theo chinh sach tirng thoi diém
clia TCSC;

s Tai anh chir ky c6 ghi ré ho tén: Khach hang “ky va ghi ré ho tén” bang but muc cling
mau trén gidy, sau d6 chup hinh “chi¥ ky va ghi rd ho tén” hoac tai file anh “chi¥ ky va
ghi ré ho tén”, d&m bao hinh chup rd rang, doc dwoc bang mét thwong.

e Sau khi hoan thanh, Khach hang nhan “Tiép tuc” dé chuyén sang Phan Il “Ky hop
dong”.
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Mé tai khodn

Pang kg dich v

& Théng tin ed nhan

1. Chon logi tai khadn

Théng thudng
Ky qug

2. Bang ky sl dung dich vu giao dich chiing khodn
Glae dich qua Internet (Bao gbm Web va App)

] olao dich qua disn theal

. Ung trudc tidn ban ching khodan tu déng trén tidu
khodn thuding

3. Dang kg sl dung phuong thic xdc thuc
Béing OTP
4. Phusng thife théng bao kit qué giao dich

Email

D Dich v SMS (C6 thé thu phi theo chinh séch tai tiing
thai ki cla TCSC)

5. Tai anh chil ky véa ghi rd he tén

Tal

Ghi chur Chi ky eda Quy khach hop ig khi: Ky va ghi
ré ho tén bdng bt muc clng méu trén gidy. Hink
chir kj méu béng dinh dang file PDF, Word, hodie dnh
JPG, JPEG, PNG HEIC
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Phan llIl: Ky hop dong

e Khach hang doc cac Diéu khoan va diéu kién hop dong bang cach nhan vao chi “tai
day”, tick chon vao 6 () dé dong y xac nhan cac quy dinh vé mé& va st dung tai khoan
giao dich chirng khoan.

e Nhén vao “Ky hop ddng” dé hoan tat ding ky mé tai khoan giao dich chirng khoan.

Md tai khodn

& Thang tin et nhan 534 Bang ki dichvy Ky hop ddng

CAM KET CUA KHACH HANG

1. Khéch hang d tim hiéu, dwoc hudng dan day do
v céc hinh thic giao dich chimg khodn va déng
§ v&i "Céc digu khodn va diéu kién" cing cdc phu
lye (néu cd), duge dinh kém theo day va‘hojc
cong ba trén website chinh thire cda TCSC.

2. Khéch hang hoan toan y thirc duge nhimg rdi ro
cd thé phat sinh tir viéc giae dich ching khodn
va ding § chiu moi rdi ro lién quan dén hinh thirc
dau v va giao dich ma minh Ira chon.

3. Khach hang xdc nhan réng cdc thong tin cung
cap trén 1 chinh xdc, Trong truéng hop co bat ki
thay déi nao v& cdc thong tin trén, Khich hang
sé cip nhat va théng bao bing van ban cho
TCSC.

4. Khéch hang déng v réng hink chup “chi ky va ho
tén” dam bao duge the hién ré rang va day du,
néu co sy khang rd rang va day du cia hinh chyp
“chir ky va ho tén', khach hang chép nhin dé
TCSC don phuong tam dimg hojc lam gidn dogn
viec sir dyng tai khodn giao dich ching cua
khach hang.

. Khich hang tai ddy dong ¥ ky Hop ddng nay dudi
hinh thire dién tr va higu rdng hinh thire nay cé
gid tri phdp Iy twong durong véi hop ding bang
vin bén. Hop ding d8 duoc hai bén ky két bing
hinh thire dién tu sé& dwoc TCSC gui lai cho
Khach hang théng qua hé thing giao dich dién
tir ma TCSC trién khai tai timg thoi diém bao
gdm nhung khang gidi han boi: email, fax, .
hodic phuong tién dién ti khéc.

o

Xem déy di B didu khedn va didu kign tai day

Tél xde nhan dé doe va déng | vai ede Quy
dinh v& ma va st dung tai khodn giao dich
ching khoan tai TCSC

Hé thong sé hién thi thong bao Cam on Quy khach da dang ky mé Tai khoan truc tuyén.
TCSC sé kiém tra dé kich hoat tai khodn hodc co6 thé tir chdi néu thong tin Khach hang
khai bao chwa phu hop.

Cac hop d(?ng dién t& lién quan duoc guvi dén email da dang ky ctia Quy khach va co thé
dwoc chuyén doi thanh van ban giay theo quy dinh ctia TCSC va Phap Luat hién hanh.
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